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1 |Ers Manager 1 Sands China Ltd. Sands China Ltd. ~Support the goals of the Director of Restaurant through diigent and proactive | 2 L2 (i %2 |-Vocational Schooling or above On shift 25001-30000 | The 853 81186293 | sclcareer@sands.com.mo 01-05-2023
management of the F&B outlets -Minimum 5 years of related experience is required Recruitment
-Monitor and discuss progress with the Director of Restaurant Operations and -Proficient communication skills in Chinese, Mandarin and Team
variances to financial goals English
- Proficient in other languages such as Japanese or Korean is
aplus
2 SEPY Assistant Manager 3 Sands China Ltd. Sands China Ltd. -Support the outlet manager to achieve the financial, service and other related |2+ i £ % -Vocational Schooling or above On shift 20001-25000 The 853 81186293 sclcareer@sands.com.mo 01-05-2023
goals -Minimum 4 years of related experience is required Recruitment
-Work with team members in service and food or beverage preparation to ~Proficient communication skills in Chinese, Mandarin Team
formulate new promotional ideas and English
Liaise with kitchen and beverage preparation teams to maintain a smooth flow ~ Proficient in other languages such as Japanese or
of service Korean is a plus
3 =M Management Trainee 5 Sands China Ltd. Sands China Ltd. 2-year intensive program BTBUER  [-Bachelor degree or above On shift 16000 The 853 81186293  |sclcareer@sands.com.mo 01-05-2023
-Proficient communication skills in Chinese, Mandarin and Recruitment
Position Details: English Team
- Participants perform daily roles as Assistant Manager in the F&B service - Proficient in other languages such as Japanese or Korean is
area aplus
-Rotation in signature restaurants & high volume restaurants
- Provide ities to obtain i
4 JEPY Captain 5 Sands China Ltd. Sands China Ltd. -To supervise and monitor the performance of F&B Servers B+ 21 |-Vocational Schooling or above On shift 14000-16000 The 853 81186293 sclcareer@sands.com.mo 01-05-2023
-Monitor guest feedback on their experience in the outlet -Minimum 2 years of related experience is required Recruitment
-Monitor and maintain cleanliness, sanitation and organization of assigned -Proficient communication skills in Chinese, Mandarin and Team
work areas English
- Proficient in other languages such as Japanese or Korean is
aplus
5 P Bartender 1 5 Sands China Ltd. Sands China Ltd. -Prepare alcoholic and non-alcohol beverages, mix ingredients to prepare -Primary School graduated or above On shift 16000 The 853 81186293 sclcareer@sands.com.mo 01-05-2023
cocktails and garnishes -Minimum 5 years related experience is required Recruitment
-Possess deep knowledge of wine and spirits menu and service, beverage -Recognized certification on alcoholic beverage (e.g. WSET) Team
pairing and tastes -Good i skills in Chil capable in
-Ensure quality service in the dining room and serve beverages - English speaking is an advantage
- Proficient in other languages such as Japanese or Korean is
aplus
6 JEPY Bartender 5 Sands China Ltd. Sands China Ltd. -Prepare alcoholic and non-alcohol beverages, mix ingredients to prepare -Primary School graduated or above On shift 12000 The 853 81186293 sclcareer@sands.com.mo 01-05-2023
cockails and gamishes -Minimum 1 year related experience is required Recruitment
-Possess deep knowledge of wine and spirits menu and service, beverage -Good i skills in Chi capable in Team
pairing and tastes . English speaking is an advantage
-Ensure quality service in the dining room and serve beverages - Proficient in other languages such as Japanese or Korean is
aplus
7 JEPY Server 10 Sands China Ltd. Sands China Ltd. -Greet customers, present the menu and take food orders -Primary School graduated or above On shift 12000 The 853 81186293 sclcareer@sands.com.mo 01-05-2023
-Ensure quality service in the dining room and serve meals -Minimum 1 year related experience is required Recruitment
-Resolve guest complaints, provide assistance with their queries -Good i skills in Chi capable in Team
English speaking is an advantage
- - Proficient in other languages such as Japanese or Korean is
aplus
8 SEPY Front Office - Guest 10 Sands China Ltd. Sands China Ltd. - Process the check-in and check-out processes in a timely and professional |2+ E{i7 £ % - Have a well-groomed, outstanding appearance and good On shift 10001-15000 The 853 81186293 sclcareer@sands.com.mo 01-05-2023
Relati Offi manner v B attitude v Recruitment
elations icer - Answer guest inquiries, resolve guest complaints and anticipate guest -1 year of experience in 5-star Hotel related to Front Team
needs, respond promptly and decently to the guests and build rapport with the Office/Front Desk operations is preferred
uests - Fluent in Mandarin and English, and knowledgeable in
- Handle and process cash transaction Cantonese/Japanese/Korean is a plus
9 SEPY Concierge - Guest 5 Sands China Ltd. Sands China Ltd. - Assist guests on enquiries, reservation, ticketing, payment transaction and |+ {i £ % - Have a well-groomed, outstanding appearance and good On shift 10001-15000 The 853 81186293 sclcareer@sands.com.mo 01-05-2023
) " so on in a professional manner attitude Recruitment
Relations Officer - Answer guests’ inquiries in accordance with standard operating procedures, -1 year of experience in 5-star Hotel related to Concierge Team
upsell hotel and entertainment operations is preferred
facilities whenever appropriate - Fluent in Mandarin and English, and knowledgeable in
- Resolve guest's complaint and refer to relevant departments for further Cantonese/Japanese/Korean is a plus
follow up if necessary, notify
supervisor or duty manager in time for handling the complaint
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10 |[i®P§ F&B Coordinator 1 ENEES ) \E R (R RIEKIE) |- As a Food & Beverage Coordinator you are responsible to support the Food |S+BfITRE - Ideally to have degree in operations management or related |5 days per week | E# Ms. Vu +85387918937 |hr@newyaohan.com (553
& Beverage in the day-to-day operation by field
administrative and operational tasks, whereby your role will include key - At least 1 year relevant experience in multi outlet operations
responsibilities such as: in F&B industry
- Assist in controlling and analyzing quality levels of products and service, - A good team leader, self-motivated, well-organized, highly
guest satisfaction, merchandising and marketing, operating costs and independent and has strong sense of responsibility
sanitation - Strong business acumen with cost conscious, result-driven
- Establish and maintain effective employee relations and customer-oriented mindset
- Work closely with all functional teams to monitor / review / improve - Understanding of general finance and budgeting
ooperational actions to drive business results. - Ability to build consensus and relationships among
- Assist with the compilation of new menus and beverage lists managers, partners, and the team
- Attend and contribute to weekly Food & Beverage departmental meetings - Excellent communication skills, good command of spoken
- Inform the Food & Beverage Department on a daily basis of all relevant and writing English and Cantonese
information on operational matters - A good team leader, self-motivated, well-organized, highly
- Oversee the preparation, presentation and service of Food and Beverage independent and has strong sense of responsibility
products to ensure highest quality at all times - Knowledge of F&B operating system such as POS, Oracle,
- Liaise with vendors on all F&B purchasing matters including sourcing, FBM etc. will be a definite advantage
costing and reporting
- Perform other job-related duties as requested
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12 |)BF§ Customer Service 3 HOER H\ER (A RESEIE) |- Reinforce excellent quality of service to project corporate image SRY/EIZ 21 |- Diploma or Degree holder in Hotel Management or related | On shift ] Ms. Vu +85387918937 |[hr@newyaohan.com BE
- Greet customers and provide assistance if they have special requests or | ®% ipli
Ambassador questions - Minimum 2 years of customer service experience, preferably
- Demonstrate and strengthen selling and customer service skills on how to in Retail, Tourism or Hospitality industry
achieve more sales - Fluent in spoken and written English, Mandarin and
- Perform role model and inspire confidence level for frontline staff Cantonese
- Willing to work on shift
- Excellent interpersonal and communication skills, with the
ability to develop relationships
- Self-motivated, problem solving skills, and result-oriented
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