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Supporting regional development, 
providing world-renowned education
        he 2021/2022 academic year was one to remember for IFTM and for the 
        Macao community at large. It coincided with the publication in September 2021 of the 
“Master Plan of the Development of the Guangdong-Macao Intensive Cooperation Zone in 
Hengqin”. The document, issued by the Central Committee of the Communist Party of 
China and by the State Council, announced that the Cooperation Zone was being jointly 
developed by the Guangdong Government and the Macao Special Administrative Region 
(SAR) Government. The Cooperation Zone pursues a new model – involving “mutual 
discussion, joint construction, joint administration, and shared benefits” – marking the 
beginning of a new chapter for Macao’s moderate economic diversification.

The development of the Cooperation Zone – and of the wider Guangdong-Hong Kong-Macao 
Greater Bay Area – presents new opportunities for the advancement of Macao’s cultural, 
tourism and hospitality industries. The IFTM Council aims to support the Institute in seizing 
these opportunities, helping it to strengthen its fundamental work and at the same time 
achieve new heights. The IFTM Council intends to assist the Institute in advancing its 
positioning as a local and regional tourism education and research centre, and to help it 
seek new ways to expand its responsibilities in this field.

Since the promulgation in 2019 of the “Outline Development Plan for the Guangdong-Hong 
Kong-Macao Greater Bay Area” , IFTM has been actively involved in the overall development 
of the Greater Bay Area and of the country as a whole.  The Ministry of Culture and Tourism 
of the People’s Republic of China agreed that IFTM acted as a relying unit of the Tourism 
Education and Training Base for the Guangdong-Hong Kong-Macao Greater Bay Area. In 
that role, the Institute has been setting up various training extensions in the Greater Bay 
Area, including in the Cooperation Zone in Hengqin, as well as in Zhuhai, Guangzhou and in 
Shunde. This has been contributing to tourism and hospitality industry education and the 
development of fresh talent, in Macao and the rest of the Greater Bay Area.

Leveraging on IFTM’s unique educational philosophy – promoting an all-round education due to 
its diverse elements, including a curriculum that combines theory and practice, and which is 
delivered by a team of top scholars recruited from across the world – the Institute has continued 
to receive international acclaim and recognition for the quality of its education. In April 2022, 
IFTM had its accreditation renewed by the United Kingdom’s Quality Assurance Agency for 
Higher Education (UKQAA). Such recognition was achieved after the Institute successfully 
completed the QAA’s rigorous International Quality Review (IQR) process. IFTM was the world’s 
first higher education institution to be able to maintain its QAA accreditation, highlighting that the 
Institute’s educational philosophy and goals are closely aligned with international standards.

According to the 2022 edition of the QS World University 
Rankings, IFTM remained first in Macao and third in Asia in 
the subject area of Hospitality and Leisure Management, 
rising to 23rd in the world in this field. The Institute plans to 
continue enhancing the quality of the education it provides, 
regularly reviewing the content of its courses, including in 
emerging fields such as entrepreneurship and innovation, 
and technology applied to tourism. That is in order to meet 
the development needs of Macao and the wider Greater 
Bay Area, by training highly qualified professionals for the 
tourism and hospitality industries.

As a higher education institution rooted in Macao, IFTM is 
also responding actively to calls by the Macao SAR 
Government for the development of a new generation with 
a strong sense of ‘Love for the Motherland and for Macao’. 
The Institute strives to encourage students to take part in 
various exchange programmes, to learn more about 
traditional Chinese culture as well as the country’s modern 
history. In addition, IFTM has actively been promoting the 
Constitution of the People’s Republic of China and the Basic 
Law of the Macao SAR, to strengthen young people's 
awareness regarding the inseparable links between the 
development of Macao and that of the country as a whole. 
At the same time, IFTM has been promoting among 
students understanding of the unique characteristics of the  
‘One Country, Two Systems’ principle, thus boosting their 
patriotism and sense of pride, commitment and responsibility 
toward the nation.

Macao, supported by the Central Government, has been 
able to open new avenues for development. In this context, 
IFTM will continue to advance its mission of training fresh 
talent to lead the tourism and hospitality industries.

Mr.  Chan Chak Mo
Chair of  the IFTM Council
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Technology and innovation to
support fresh progress
         n order to respond to the ever-changing form of the tourism and  
         hospitality industry, IFTM continued throughout the 2021/2022 
academic year to optimise and revamp its course content and 
facilities.

Following the launch in 2021 of the iRetail Lab on the Taipa Campus, 
the Institute established in January 2022 the Ideation Lab. The latter 
supports innovation and entrepreneurial activities, and the integration 
of technology and tourism, in line with the policy direction of the 
Macao SAR Government, and in order to advance Macao’s positioning 
as a World Centre of Tourism and Leisure. Also, as part of the 
Institute’s push to promote tourism innovation and entrepreneurship, 
IFTM organised and held in academic year 2021/2022 the inaugural 
edition of a competition called “Idea-cation”. Participants were 
invited to develop innovative strategies for sectors including tourism 
and hospitality, food and beverage operations, events, and retailing.

As Macao’s ‘Tourism+’ policy advances, IFTM is adopting cutting-edge 
technological elements to strengthen its positioning in this area. 
Besides investing in a technology-enabled ‘smart campus’, the 
Institute signed in November 2021 a cooperation agreement with cloud 
computing leader Alibaba Cloud, promoting in-depth integration of 
tourism and hospitality education and information technology. The 
arrangement gives IFTM students access to online courses and 
accreditation schemes on topics such as cloud computing and big 
data, offered via Alibaba Cloud’s online-learning platform, the Alibaba 
Cloud Academic Empowerment Program.

In addition, IFTM formed a partnership with the Swiss Education 
Group, one of the world’s top tourism and hospitality education 
providers, to offer a “3+1” dual bachelor ’s degree programme. The 
scheme, launched in academic year 2021/2022, takes advantage of 
the strengths and unique features of each party, allowing for mutually 
beneficial cooperation and a strengthened bilateral relationship.

As part of efforts to boost Macao’s integration into regional and national 
development, it was agreed that, from 2019, IFTM would act as the 
relying unit of the Tourism Education and Training Base for the 
Guangdong-Hong Kong-Macao Greater Bay Area. An aim was to help 
improve the overall quality of the tourism and hospitality industry 
workforce within the city cluster. The Institute also continued to 
share its quality resources in tourism and hospitality education, and 
its valuable industry insights, with representatives of other mainland 
regions. 

In conformity with guidelines regarding “giving priority to protection, 
succession, and development” of Macanese cuisine, IFTM has for 
years promoted this unique gastronomy. It has been done through 
the teaching of theory regarding that style of cooking, as well as 
through practical classes, and cooperation with the industry and 
well-known chefs. These steps have contributed to enriching 
Macao’s tourism offering. In September 2021, the Institute was 
appointed by the Ministry of Culture and Tourism as the national 
intangible cultural heritage protection unit for Macanese Culinary 
Arts, adding to Macao’s role as a member of the UNESCO Creative 
Cities Network in the field of gastronomy.

In the past academic year, the impact of the COVID-19 pandemic was 
still being felt across the community. During this period, IFTM continued 
to monitor closely the situation, actively supporting anti-pandemic work. 
The Institute had in place a string of anti-pandemic measures to ensure 
the health and safety of its scholars, students, and non-academic staff.

Looking ahead, IFTM will remain focused on improving its level of 
education provision. The Institute will work to ensure it offers a 
top-notch environment for teaching and research, helping to set new 
benchmarks for tourism and hospitality education not only locally, 
but also regionally and worldwide.

Dr. Fanny Vong Chuk Kwan
President of  IFTM
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Identifying market trends, 
spurring reform and innovation
      With the challenges arising in Macao and regional development from 
the COVID-19 pandemic, as well as new technology trends emerging in 
tourism development, IFTM, as the world-recognised leading higher 
education institution, has been continuously exploring and adapting to 
new changes, building new visions, and integrating across teaching with 
new technology in academic year 2021/2022.
   Postgraduate programmes were first launched in 2019, and the 
Institute has subsequently expanded categories upon the programmes 
with elements of information technology, artificial intelligence and 
innovative entrepreneurship. In the coming academic year 2022/2023, 
IFTM will offer 6 programmes for Master of Science degree and 
postgraduate diploma respectively, which includes new master ’s degree 
and postgraduate diploma programmes in ‘Smart Technology in Hospitality 
and Tourism’, in meeting the market trends and nurture ‘compound’ 
talents for the industry.
       Apart from improving degree programmes, innovation in teaching and 
training facilities is always the focal concern of the Institute. It is necessary 
for students to combine knowledge born from study with practice. While 
the expansion of e-commerce is growing significantly, iRetail Lab, 
launched in 2021, has then set up a companion website to facilitate 
students’ learning in e-commerce and digital marketing. Ideation Lab was 
launched in January 2022 at IFTM Taipa Campus in support of innovative 
entrepreneurship, which aims to stimulate the scientific and technological 
mindset in ‘Tourism+’ of students, as well as, the general public.

   The AAEP (Alibaba Cloud Academic Empowerment Program) 
partnership between IFTM and world-class cloud computing company, 
Alibaba Cloud was launched in November 2021, the Institute was able 
to take a bigger step on top of the promotion of ‘Tourism+’. Through 
courses in cloud computing and big data, professional certification 
and talent cultivation, etc. with Alibaba Cloud, IFTM believes that 
the integration between tourism education and information technol-
ogy can further be promoted and deepened.
    IFTM also looks into regional development along with the convergence of 
tourism and science and innovation. As the relying unit of the Tourism Education 
and Training Base for the Guangdong-Hong Kong-Macao Greater Bay Area, 
it is IFTM’s task to organise training for regional tourism and to nurture 
talents. Corresponding training centres have been set up in places such as 
Zhuhai, Hengqin, Guangzhou and Shunde so far. The Institute has 
introduced ‘Macao Occupational Skills Recognition System (MORS)’ One 
Examination, Multiple Certification System Cooperation and and launched a 
series of collaboration projects with the Greater Bay Area. IFTM shared 
valuable experiences in tourism management with the Greater Bay Area, and 
therefore, set up new standards in the tourism industry for regional 
development.
      As an institution of higher education in tourism established in Macao, 
IFTM has been closely involved in enriching and promoting resources in the 
field. In the past year, IFTM was appointed to be the protection unit for 
‘National Intangible Cultural Heritage Macanese Culinary Arts’, which forms 
part of the Institute’s efforts to help promote the education and increase 
awareness of Macanese cuisine. Meanwhile, it further showcases the soft 
power of Macao, the ‘Creative City of Gastronomy’. IFTM also gave full 
support in the promotion for cultural industry development in Macao, the 
Institute has organised different kinds of exhibitions in collaboration with 
local artists and designers to bring arts into people’s daily lives.

New posts for academic year

2021/2022
IFTM keeps making efforts in the significant expansion in its organ-
isational structure, assigning leaders and supervisory personnel 
for the Institute. With the belief of driving both the Institute and its 
academic units created under the new IFTM Charter to positive 
changes, new posts are as follows:

0 3 -Overview

Diamantina Luíza do Rosário Sá Coimbra

Max Zhao Weibing

Clara Lei Weng Si

Cora Wong Un In

Cindia Lam Ching Chi

Gloria Wong Mei Cheng

Yang Jingjing

Kurma Mac Seac Kuong

Phoebe Lei Sin Man

V i c e - P r e s i d e n t

D i r e c t o r  o f  S c h o o l  o f  T o u r i s m  M a n a g e m e n t

A c t i n g  D i r e c t o r  o f  S c h o o l  o f  H o s p i ta l i t y  M a n a g e m e n t

A c t i n g  D i r e c t o r  o f  S c h o o l  o f  C o n t i n u i n g  E d u c at i o n

A c t i n g  V i c e - D i r e c t o r  o f  S c h o o l  o f  C o n t i n u i n g  E d u c at i o n

D i r e c t o r  o f  G l o b a l  C e n t r e  f o r  T o u r i s m  E d u c at i o n  a n d  T r a i n i n g

School of Continuing Education – Coordinator for Hospitality Courses

S c h o o l  o f  H o s p i ta l i t y  M a n a g e m e n t  a n d  S c h o o l  o f
T o u r i s m  M a n a g e m e n t   –   R e g e n t  f o r  T h e s i s /  P r o j e c t

S c h o o l  o f  C o n t i n u i n g  E d u c at i o n  –  C o o r d i n at o r  f o r
M a c a o  O c c u p at i o n a l  S k i l l s  R e c o g n i t i o n  S y s t e m  C o u r s e s
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1,632  
students enrolled in undergraduate 

programmes

IFTM offers a total of 9 bachelor’s degree 

programmes, of which 6 are taught in 

English and 3 are taught in Chinese.

116  
students enrolled in postgraduate 

programmes

IFTM launched a total of 11 

postgraduate programmes, namely at 

doctoral level, master’s degree and 

postgraduate diploma.

9 ,637  
participants in professional training and 

assessment programmes

IFTM’s School of Continuing Education 

offered various occupational training 

courses in academic year 2021/2022, with 

coverage from foundation to advanced level.

Academic year 
2021/2022 in retrospect

1 , 7 4 8

The number of enrolled students in 

degree programmes for the academic 

year 2021/2022 has reached

Over 750  internship providers 
Throughout 25 countries and regions

QS World University Rankings

‘Hospitality and Leisure Management’ studies

Asia
NO.3

Macao
NO.1

world
NO.23

Received ‘global re-accreditation’ from Quality 

Assurance Agency for Higher Education

World-first higher
education institution

This accreditation spotlights how IFTM’s quality 

assurance processes are in line with global best 

practice.

IFTM is the first education institution in 

receiving the UNWTO TedQual Certification 

offered by UNWTO, with the most offerings of 

certified bachelor’s degree programmes 

worldwide

world

NO.1

International recognition of IFTM
IFTM’s commitment to delivering pioneering, high-quality education and training in 

tourism and hospitality is reflected in key facts and figures for the past academic year.

0 3 -Overview
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IFTM standby YOU
Apart from academic development, IFTM also 
emphasises a lot on students’ well-being. The 
Student Affairs Division arranged and launched the 
following projects in academic year 2021/2022. For 
example, specific training, promotions, workshops 
and activities for frontline faculty members and 
students. Faculty members can therefore learn more 
about mental health issues, and can provide timely 
support to students under stress and emotions.
Likewise, the Institute also organised ‘Standby YOU 
series’ workshops and ‘IFTM Power-up Station’ 
activities in collaboration with IFTM Student Union 
and its sub-clubs, to give out positive vibes in 
campus. In that sense, students can maintain a 
balance of physical and mental health while striving 
for their study achievements, as well as facilitate 
personal well-being and a sense of belonging to the 
Institute.

Patriotic Education
Being a public higher education institution in the Macao SAR, IFTM actively promotes patriotic education to the youngsters. 
In addition to continuously assisting and encouraging students to participate in various exchange activities, the Student 
Affairs Division also actively promoted education in the Constitution and the Basic Law, which helped build young people's 
awareness of law-abiding and enable students to understand civic obligations, thus generating teachers’ and students’ sense 
of responsibility towards the country and Macao.
Throughout academic year 2021/2022, IFTM has organised various related activities such as seminars on ‘The Basic Law of 
the Macao SAR, Constitution of the PRC, and Consular Protection Services’ and ‘Constitution of the PRC, the Basic Law of 
the Macao SAR and National Security Law of the PRC’, visit to the ‘National Security Education Exhibition’ and arrangements 
of Student Flag Raising Team to conduct weekly national flag-raising ceremony during school days, etc.

Being award-winning and
retained ‘Michelin Green Star’

The IFTM Educational Restaurant as a training unit at the Institute, is 
honoured once again, being awarded a Michelin Green Star consecutively for 
the second year for its commitments towards using regional produce and 
urban farming, food waste, and environmental management systems. 
Meanwhile, the Educational Restaurant also keeps its Bib Gourmand status in 
the Michelin Guide Hong Kong & Macau for a tenth consecutive year. 

-07
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‘The 3rd International Tourism and Retail Service Management 
Conference’ (TRMC2021) was held on 12 and 13 October, with 
the theme on the development of sustainable tourism retailing. A 
dozen IFTM scholars had their work featured at TRMC2021, and 
exchanged ideas and findings with other participating academics 
and researchers.

The Institute hosted the ‘4th Greater Bay Area Tourism 
Research Alliance Forum’, bringing together government 
officials, scholars and professionals from the 
Guangdong-Hong Kong-Macao Greater Bay Area and 
other regions to discuss the latest tourism research in 
coverage of the city cluster.

IFTM and Alibaba Cloud launched a partnership to 
join efforts in offering the ‘Alibaba Cloud Academic 
Empowerment program’. The cooperation project 
aims to promote the integration of tourism education 
and information technology along with collaboration 
in fields linked to courses on cloud computing and 
big data analytics, professional accreditation and 
talent cultivation.      

The introduction of the Tourism Education Training Base 
(Guangzhou Collaboration Centre) has been officially put 
into use at Guangzhou Nansha. The vice-chairman of 
Chinese People’s Political Consultative Conference, Mr. 
Edmund Ho, and the Secretary of the CPC Guangzhou 
Municipal Committee, Mr. Lin Keqing, officiated at the 
opening ceremony.The Centre was the efforts of the units from 
Guangzhou Municipal Culture, Radio, Television and Tourism 
Bureau, IFTM and Guangzhou Lingnan Commerce & Tourism 
Investment Group Co., Ltd., aiming to nurture management 
talents in reaching the international tourism and hospitality 
standard of service.

Highlights
of academic year

IFTM organised its first Virtual Open Day, allowing 
students and parents to learn more about the 
admissions, teaching methodology and take a look 
at the campus environment and facilities through 
live broadcast.

Annual IFTM Scholarship and Fellowship Presentation 
Ceremony was held to recognise students demonstrating 
academic excellence and students awarded grants for 
academic year 2021/2022.

30 September 12-13 October 5 November

19 November
26 November

4 December

0 4 -Year in Review
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The Open Day was held along with a number of events like 
talks, exhibitions, campus tours and workshops, showcased 
teaching features of IFTM and campus facilities, etc. to the 
general public. Outstanding alumni were also invited to give 
talks upon their career development after graduation.

The opening ceremony of the Ideation Lab, which is 
located in IFTM Taipa Campus, was successfully held. It 
aims to stimulate and provide guidance to ‘Tourism+’ 
entrepreneurial behaviour and innovation of students and 
alumni.

IFTM and Alibaba Cloud held a Retail Expert Public Talk 
on ‘New Retail Era and E-Commerce’. Through the series 
of Retail Expert Public Talk, IFTM attempts to showcase 
the most recent trends in retail business to students and 
enterprises in Macao. It puts forth the promotion of 
innovative and entrepreneurial thinking in students.

The Institute hosted ‘Meet Your Story’ – Exhibition of 
Final Products of Illustration Courses, featuring both 
works by instructors of Macao Illustrators Association 
and their students. In recent years, the Institute has 
organised different kinds of exhibitions in collaboration 
with local artists and designers, bringing arts into 
people’s daily lives.

IFTM hosted the ‘Macao Occupational Skills Recognition 
System (MORS)’ Gold Pin Competition Award Presentation 
Ceremony 2021. In this year’s competition, there were a total 
of 267 contestants representing 29 organisations in Macao, 
participating in Cook (Western Kitchen), Bartender, Security 
Officer for Tourism and Gaming Industry, Room Attendant, 
etc. in a total of 10 categories.

IFTM is collaborating with the UNWTO Academy – the 
education arm of the World Tourism Organization 
(UNWTO) – for a second consecutive year, to offer a 
series of postgraduate courses in Macao. The courses 
include ‘Destinat ion and Attract ions Management’ ,  
‘Trends and Issues in Tourism and Leisure’ and 
‘Sustainable Tourism Planning and Development’ .

7 December 9 January 9 January

15 February - 2 August 1 April 19 May

Highlights
of academic year

-09
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Highlights of academic year

The Tourism of Research Centre of IFTM (ITRC) held a 
public lecture on “Post COVID-19 Tourism Recovery 
Strategies for the Guangdong-Hong Kong-Macao Greater 
Bay Area”. Professor Jigang Bao, Founding Dean of 
School of Tourism Management and Director of Centre 
for Tourism Planning and Research, Sun Yat-sen University 
was invited to Macao and delivered the lecture in person. 
Over 100 participants attended the lecture online and 
offline.

The IFTM Graduation Ceremony 2022 took place at the 
Tap Seac Multisport Pavilion. A total of 468 graduating 
students of diploma, undergraduate and postgraduate 
programmes received their degrees, it also marked the 
second time of IFTM in awarding master ’s degrees.

IFTM collaborated with the Galaxy Entertainment Group in 
hosting ‘The 7th Tourism Education Student Summit’ at 
the JW Marriott Hotel Macao. A total of 47 outstanding 
papers produced by IFTM bachelor ’s degree students 
were featured at the Summit, of which nine of them 
received Best Paper awards.

1 June 2 June 8 June

-10
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Diversified education
nurturing compound talents

IFTM currently offers master degree programmes, in 
meeting the needs of Macao’s and regional development. 
The Institute is also working to expand its postgraduate 
programmes. 

The Institute also stressed on experiential and 
diversified learning, encouraging students to join 
extracurricular activities, ranging from sports to 
community volunteer work which assists students in 
expansion of social network, broadening their horizons as 
well as building confidence and enriching experiences. 
During summer break of 2022, IFTM’s students had 
the opportunity to attend the “Ten Thousand Talent 
Programme” online activities and online short courses.

0 5 -高等教育
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3 training facilities for learning in practice

The iRetail Lab has also launched an online sales platform 
(https://iRetail-lab.com). Supervised by the course lecturers, 
the Lab and the ecommerce site are fully operated by the 
students to enhance their understanding in marketing and 
retail management, and at the same time, offer a brand new 
sales channel through the Internet for local designers’ brands. 
Besides, the Lab organised ‘“iRetail Lab - Retail Expert Public 
Talk” Series’ in April 2022, invited industry experts to share 
with students and local retailing enterprises about the 
updates on retail operations.

In complementary to the administration of the Macao SAR 
Government, which strives for the innovation in businesses 
and promotion in merging the developments of technology 
and tourism, the Ideation Lab was opened in January 2022. 
The Lab is divided into a common office area, independent 
room, conference room, display area, etc., sharing the same 
purpose of stimulating entrepreneurial behaviour and innovation 
in businesses, thus providing assistance to entrepreneurs in 
searching for opportunities and creativity.

In respect of teaching, IFTM has put efforts in adding innovative elements in lectures by 
setting up 3 training facilities including Heritage Documentation Lab, iRetail Lab and Ideation 
Lab. The Heritage Documentation Lab was established as early as 2013. The Lab is equipped 
with professional quality equipment and computer software and hardware, with an aim to 
facilitate students’ learning in heritage documentation techniques, methods of collecting, 
processing and presenting various types of cultural heritage data using digital technology.

iRetail Lab was launched in June 2021. It aims to provide a learning environment for students 
to learn retail and marketing management related knowledge and put them into practice.In 
academic year 2021/2022, iRetail Lab has called for collaborations with local new retailer and 
designer brands, receiving over 20 applications from local enterprises . Committed to driving 
forward the development of Macao's local original brands and improvements of innovation in 
business, Retail Lab can open calls for research projects upon issues the industry is currently 
facing which is mutually-beneficial to both the industry and the academic.

-12
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Attraction to high-
potential students
IFTM is the first choice of higher education institution for tourism education. 

In academic year 2021/2022

Integration and innovation
in cultural and tourism industry
of Hengqin and Macao

The School of Tourism Management of the 
Macao Institute for Tourism Studies (IFTM) 
hosted the seminar on “Integration and innovative 
development of the cultural and tourism industry 
in Hengqin and Macao” on 14 June 2022 at the 
Mong-há Campus. Maria Helena de Senna 
Fernandes, Director of the Macao Government 
Tourism Office (MGTO) and representatives of 
the industry, experts, scholars and the government 
departments from Hengqin and Macao are 
invited to the seminar. Participants shared 
thoughts and discussed the operating performances 
of businesses and coping strategies of Macao’s 
cultural and tourism industry amidst the pandemic; 
experience and suggestions regarding the 
cooperation of Hengqin and Macao in the cultural 
and tourism industry; and the expectations and 
demands for deeper integration of the industry. 
The event brought benefits to IFTM’s designs for 
programmes and innovation work, to students’ 
understanding and notification of the needs of 
the industry.

7.2%

No. of 
student Programme

from Hotel Management 
(English medium)

from Culinary Arts Management
(English medium)

from Heritage Management
(English medium)

from Hotel Management 
(Chinese medium)

from Tourism Business Management
(English medium)

from Tourism Event Management 
(English medium) 

from Tourism Event Management
(English medium) 

from Tourism Retail and 
Marketing Management (English medium)

from Tourism Retail and 
Marketing  Management (Chinese medium) 

 Share
of total

5.3%

28.7%

6.9%

14.1%

17.8%

8.5%

5.1%

6.4%

2021/2022 bachelor’s degree
graduates by programme:

-13
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IFTM’s latest Degree and Diploma Programme Graduates’ Career Placement Survey was conducted online in early 
October 2022, taking into account the current employment situation of graduates of academic year 2021/2022 within 

four months of finishing their studies. 

graduate prospects

The result showed that 73.3% of 
the Master’s graduate respondents 

had full-time employment, with 
monthly median salary of 

MOP17,250. The overall response 
rate for Master’s graduates was 

88.2%.

85.3% of the graduates 
chose to get a job, to start up 

businesses or to further studies. The 
employed respondents who had 

full-time employment in Macao were 
receiving the monthly median salary of 

MOP15,600, and reached a 74.2% 
response rate.

For Diploma’s graduates, 90.5% 
of the respondents were 

employed. The monthly median 
salary within the group was 

MOP19,000. Hence, the overall 

response rate was 44%.

Finance and insurance 

sector accounted for 6.8%

Of all the employed IFTM Bachelor’s 
graduates, over half of them were working 

for the tourism and hospitality sector

17.1%  were in other service sectors

8.6%  were in the education sector

IFTM degree graduates are in demand among employers, 
not only for their knowledge and competence in the 
field of tourism and hospitality, but also for their ‘soft 
skills’ gained from either further or higher education at 
the Institute.

IFTM team has a full understanding in the needs of 
enterprises and the underlying expectations on graduates, 
not only taking possession of professional skills and 
capabilities relevant to the academic qualifications, but 
also a broad spectrum of techniques and talents such 
as the ability to work as part of a team, to communicate 
effectively, to be capable of leading people, and to 
obtain problem-solving capabilities and management 
expertise.

IFTM’s degree curriculums are structured with a 
balance of both theoretical and practical components, 
thus giving our graduates a competitive edge upon their 
graduation by offering entrepreneurial programmes, 
curricular internship and other pre-employment training 
opportunities, in-house and departmental work experience 
and project work, etc.

Enhancement in employability 

-14
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Skill Training and Promotion of Art and Culture

Course type

Diploma programmes

Community Education and Development Programme

Customised courses

Courses leading to internationally-recognised qualifications

Macao Occupational Skills Recognition System (MORS)

Other short-term professional courses

Pre-service vocational training programmes

Technical and professional programmes for high-school students

Total

No. of trainees

48

318

2,300

847

1,741

3,407

877

99

9,637

Occupational assessment type

Macao Occupational Skills Recognition System (MORS)

Language examinations for tour guides
and ground transfer agents

Language proficiency test - English

Others

Total

No. of candidates

1,223

12

64

674

1,973

Course category

Hospitality

Food and Beverage

Heritage and Tourism

Retail, Events and Business

Creative Studies and IT

Health and Wellness

Language and Culture

Personal Development

Macao Occupational Skills  Recognition System (MORS)

Others

Total

No. of trainees

693

993

1,134

688

690

768

1,467

718

1,741

745

9,637

Participants in professional training
and assessment programmes -
academic year 2021/2022

The School of Continuing Education provides a varied range of courses and professional programmes to meet the needs of the 
market.

The School of Continuing Education has recorded a number of 9,637 people joining in its training and assessments in academic 
year 2021/2022. The School was also in partnership with various international institutions, thus, offering certificates and certification 
programmes that are recognised by the industry of tourism and hospitality.

In addition to the existing courses, the School of Continuing Education launched a total of 25 new courses with the academic year 
2021/2022. New programmes were made available in fields like spoken English for retail sales, food and beverage management, as 
well as for customer experience roles. The School also regularly cooperates with public and private bodies in Macao with customised 
occupational training programmes.

The School of Continuing Education is also one of the course providers supporting Macao SAR’s Continuing Education Development 
Scheme. In academic year 2021/2022, IFTM had 168 courses subsidised under the scheme, and about 1,238 participants benefited 
from the enrolled courses.

In an effort to improve the service quality of Macao’s tourism and hospitality industry, the School of Continuing Education also 
provided a variety of intense courses and training for instructors under the ‘Macao Occupational Skills Recognition System’ (MORS). 
Yet, IFTM has been working together with partners in the Mainland to extend the introduction of MORS to other regions of the 
Greater Bay Area. Of which, IFTM has sigend ‘Guangdong-Macao Cooperation Vocational Skills Assessment - “Macao Occupational 
Skills Recognition System (MORS)” One Examination, Multiple Certification Special Cooperation Agreement’ with the Guangdong 
Occupational Skill Service and Instruction Centre and the Labour Affairs Bureau (see more in the chapter of ‘Involvement in Greater 
Bay Area).

Furthermore, the School of Continuing Education offered seminars on cultural tourism, inviting experts and scholars as guest speakers 
which aimed to enhance students’ knowledge and broaden their horizons. Another seminar on preserving cultural heritage organised 
by the School was held in August 2022. The talk emphasised the transmission and promotion of knowledge towards culture and 
World Heritage.

-15
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Providing supports 
and promoting the development 
of cultural industries
IFTM, as always, plays a role to support and push for 
development of cultural industries in Macao. In academic 
year 2021/2022, the School of Continuing Education 
offered courses in creative accomplishments ranging 
from floral art to photography. In recent years, the 
School has organised different kinds of exhibitions in 
collaboration with local artists and designers to bring 
arts into people’s daily lives.

Highlighting Chinese 
regional delicacies
China’s distinct regional cuisines were under the 
spotlight at the School of Continuing Education. In the 
second semester of academic year 2021/2022, the 
School partnered with the Wynn Food and Beverage 
Academy – an in-house educational unit of integrated 
resort operator Wynn Macau Ltd – to host a series of 
master class sessions, each promoting a particular 
Chinese regional cuisine with audiences at IFTM. The 
master classes were open to the general public, with 
various Chinese regional cuisines covered such as 
modern Hunan cuisine, fusion cuisine, Shandong 
cuisine, Huaiyang cuisine, Shanghai cuisine, Hubei 
cuisine, new Shanghai cuisine, new Hunan cuisine 
and butter crabs.

-16
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Since 2020, IFTM’s School of Continuing 
Education has been authorised to provide 
courses and examinations for the Art Graded 
Examination of China. Together with the 
Macao office of China Institute of Arts Science 
& Technology, IFTM successfully held the Art 
Graded Examination of China (Grade 3 for 
Pencil Sketch & Grade 6 for Watercolour 
Painting) in July 2021. A total of 28 candidates 
of Escola Luso-Chinesa Técnico-Profissional 
sat for the examinations, with their works 
submitted to the Art Certificate Exam Centre of 
China Institute of Arts Science & Technology 
for assessment on the same day. After the 
strict evaluations, certificates were given out to 
all 28 candidates in November 2021.

Establishing the ‘Art Graded
Examination of China’ scheme 

Co-organising the third ‘Forum BY Tourism Education 
and Training Base for the Guangdong-Hong Kong-Macao 
Greater Bay Area (Shunde Collaboration Centre)’
The third forum with Associate Professor Cora Wong Un In, Acting Director of School of Continuing 
Education of IFTM, as the main speaker was held on 13 May 2022. She shared the frontline information 
of Macao’s guide services. By organising the event, IFTM hoped to establish a communication platform 
for the cultural and tourism industry of the Guangdong-Hong Kong-Macao Greater Bay Area, thus to 
strengthen the connectivity and convergence of those industries.

The third edition of vocational skills festival on ‘Delving deeper into career planning, taking 
international steps for vocational skills training’ took place on 2-3 December 2021, having IFTM as 
the organising committee, Guangdong Province, Hong Kong SAR, Macao SAR and Taiwan region 
as co-organisers, as well as the co-hosted by the DSEDJ. There were around 100 teachers and 
students coming from each institution and school joining, and together building a talent community 
for the country.

Organising the 3rd edition of vocational skills festival 

The forum and training for instructors were 
successfully held on 26 May 2022. With the 
invitation to representatives from house-keeping 
and hotel management of the integrated resort 
operator MGM China Holdings Ltd to share their 
experiences, the activity has attracted nearly 100 
management and front-line staff who participated 
and engaged themselves in.

Organising forum BY ‘Tourism Education 

and Training Base for the Guangdong-

Hong Kong-Macao Greater Bay Area’ and 

training upon ‘Macao Occupational Skills 

Recognition System (MORS)’ for instructors

at IFTM Hengqin Training Base

-17
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Participating IN international seminars
To promote IFTM’s latest research achievements, as well as increase the academic 
visibility of the Institute, the faculty members have been actively taking part in various 
academic conferences and seminars, both in-person and through online.

Besides, IFTM has co-organised the ‘5th International Conference on Events - Making Waves in Africa: 
Exploring New Frontiers in Festivals and Events held in Cape Town, South Africa’. The conference was 
held on 16-18 November 2021 in Cape Town, South Africa, attracting over 130 international delegates 
from 19 different countries and regions all over the world to either come and join in person or through 
online. In the conference, 17 presentations were carried out by IFTM academics, including papers by 
undergraduate and postgraduate students in collaboration with the Institute’s faculty members, covering 
topics on economic, social and environmental issues of events.

In the 2021/2022 academic year, scholars of the Institute had participated in:

(Please refer to the annual report attachments.)

the International Scientific Conference ‘TOURMAN 2021’

the ‘5th Global Tourism and Hospitality Conference’

the ‘Asia Pacific Council on Hotel Restaurant Institutional Education (APacCHRIE) Conference 2022’

the ‘5th International Conference on Graphics and Image Processing 2022’

IFTM research topics
published in academic
year 2021/2022

Urban tourism

Impact and opportunities brought by COVID-19

Development of tourism in Greater Bay Area 

Heritage and cultural tourism

Festive travel and mega events

Impact of Big data and social media

Exploring the ‘Smart’ tourism experience

Tourism and Hospitality education

Authority and impact
IFTM always conducts and promotes original and influential 
research works, tying in with the industry needs and development, 
in a serious manner. Having a team composed of worldwide 
multi-disciplinary top researchers, it allows the Institute to 
reinforce its position as a world-leading tourism knowledge 
development centre.

In academic year 2021/2022, the IFTM research team keeps a 
close eye to topics that the industry is most concerned with, so 
as to conduct a series of research projects, and further 
published in international journals and books and presented in 
seminars. IFTM also joins hands with the industry, the government 
and other organisations to make efforts in industry/ academic 
collaboration, facilitating sustainability.

2021/2022 Published academic journals
and research studies conducted by IFTM scholars
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Responding to the call of
the Greater Bay Area
Since 13 December 2019, IFTM was officially agreed by the Ministry of 
Culture and Tourism to act as a relying unit of the Tourism Education 
and Training Base for the Guangdong-Hong Kong-Macao Greater Bay 
Area, undertaking the task of tourism training and talent cultivation.

Various essential extension points have been set up within the Greater 
Bay Area, including the IFTM-Tourism Education Collaboration Centre 
for Guangdong-Hong Kong-Macao Greater Bay Area,IFTM Hengqin 
Training Base, IFTM Hengqin Training Base (Centre for Vocational 
Practice), Tourism Education and Training Base for the Guangdong-Hong 
Kong-Macao Greater Bay Area (Guangzhou Collaboration Centre) and 
Tourism Education and Training Base for the Guangdong-Hong 
Kong-Macao Greater Bay Area (Shunde Collaboration Centre), aiming 
to extend the coverage of training base and to bring convenience for 
industry people who lived in nearby cities to participate in training.

Introducing Macao’s quality tourism management experience
to the Guangdong-Hong Kong-Macao Greater Bay Area

In order to cope with the country’s vision of creating a talent highland in the Greater Bay Area, the 
institute bridges with the local industry, inviting management experts from different integrated 
resorts (including Sands China, MGM, Galaxy Entertainment Group, Melco Crown Entertainment 
Co., Ltd.) to Bay Area cities and share their experience on special projects and cases. The sharing 
focuses on the privilege service level of hotel leisure and entertainment facilities, aiming to enhance 
the industry competitiveness among the Bay Area and to align with the international tourism and 
hotel industry service level. In academic year 2021/2022, a total of 10 Bay Area lectures were being 
held, and that attracted around 800 tourism/ hotel practitioners as well as vocational colleges teachers 
and students from Zhuhai, Hengqin, Shunde and Guangzhou to participate.

Launching "Macao Occupational Skills
Recognition System (MORS)" which is officially
aligned with “One Examination, Multiple Certification” System
In November 2021, the Institute signed the MORS “One Examination, Multiple Certification” System 
Cooperation Agreement with the Guangdong Vocational Skills Appraisal and Guidance Centre under 
the Guangdong Provincial Department of Human Resources and Social Security and the Macao 
Labour Affairs Bureau. In selection of the outstanding parts from the National Vocational Skills 
Standard, MORS Standard as well as WorldSkills Occupational Standard, a new tourism service skill 
standard is specifically compiled for the Greater Bay Area.

The standard development of the first ‘One Examination, Three Certification’ for Waiter/ Waitress 
(Restaurant Service) has first been carried out in the first half of 2022. Guangdong and Macao have 
together invited 36 participants who had either obtained MORS certificates or national vocational 
skills level certificates to take part in the training and conduct theory examinations and practical tests 
in August. Those who got a pass in the assessment was the first group to obtain vocational skills 
certificates issued by the three parties.

0 8 -Involvement in Greater Bay Area
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Building ‘tourism+food’ culinary culture
exchange with Shunde

The Institute has co-organised the ‘Creative City of 
Gastronomy – Macao, Shunde Food and Culture Exchange 
Programme’ with Shunde via the platform of Tourism 
Education and Training Base for the Guangdong-Hong 
Kong-Macao Greater Bay Area (Shunde Collaboration 
Centre) on 16-17 November 2021. With an invitation to 
promote the uniqueness of their food culture, renowned 
chefs from Shunde have demonstrated exquisite culinary 
skills.  The exchange with local Macanese chefs sparked 
up, resulting in the promotion of culinary culture in both 
Gourmets’ Capital.

Establishing new tourism education cooperation
model between Guangzhou and Macao

The unveiling ceremony of the Tourism Education and Training 
Base for the Guangdong-Hong Kong-Macao Greater Bay Area 
(Guangzhou Collaboration Centre) was presided over by Ho Hau 
Wah, Vice-chairman of the National Committee of the Chinese 
People's Political Consultative Conference (CPPCC) and Lin 
Keqing, Secretary of the Guangzhou Municipal Party Committee, 
thus, marking the commencement of the cooperation of schools, 
businesses and governments of Macao and Guangzhou.

During the inauguration, Guangzhou’s first ‘Macao Occupational 
Skills Recognition System (MORS)’ Certificate Presentation was 
also held. After comprehensive lectures and a rigorous vocational 
assessment process, a total of 17 people have obtained the 
MORS certification.

Assisting in industry development and grooming
of talents of Zhuhai-Macao-Hengqin

IFTM has been selected as the implementing unit of ‘Shenhe Cup’ 
Zhuhai-Macao-Hengqin vocational skills in hospitality competition 
2022 in Macao. Aside from the category of hospitality, there are 5 
additional competitions for 'Shenhe Cup' 2022, which includes 
Western pastry chef, technical health staff, human resources 
manager, beautician and cross-border e-commerce, so as to keep 
breast of the practical needs in industry development and vocational 
skills building of Zhuhai, Macao and the in-depth cooperation zone 
in Hengqin.

The competition started from August to October 2022 in Zhuhai, Macao 
and Hengqin respectively. Tournaments have also added in elements of 
Macao, bringing in ‘Macao Occupational Skills Recognition System 
(MORS)’,  further upgrading the skills and levels of the talents. In 
addition to the promotion of industry diversification of Macao, 
competitions also provide talent guarantee so as to allow talents to 
give full play to their abilities. Hence, working to create the in-depth 
cooperation zone in Hengqin as the main platform of the Greater Bay 
Area.
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IFTM is a global, outward-looking higher education institution, establishing partnerships 
with a number of various international organisations and institutions. The establishments 
play important roles in making high-quality, influential contributions to cross-border 
projects, bringing in an outstanding international vision to the field of education.

   IFTM as a member of the international
   bodies as follows:

• Asian Academy for Heritage Management

• Asia Pacific Tourism Association (APTA)

• Association for Tourism and Leisure Education

   and Research (ATLAS)

• Association of Universities of Portuguese Language (AULP)

• China - ASEAN Tourism Education Alliance

• International Council on Hotel, Restaurant, 

   and Institutional Education (ICHRIE)

• Pacific Asia Travel Association (PATA)

• World Tourism Organisation (UNWTO)

The Global Centre for Tourism Education and Training is part of IFTM’s efforts to strengthen its 
position as an international hub for tourism and hospitality education. In cooperation with the World 
Tourism Organisation (UNWTO) and other parties, it provides all kinds of professional training in 
assisting tourism officials and professionals from around the world to enhance their knowledge and 
skills.

In academic year 2021/2022, the Centre, in collaboration with UNWTO, has launched 2 separate 
training programmes in December 2021 and May 2022 respectively. The webinars are themed on 
‘Solutions for Sustainable Tourism Development and Destination Branding in Times of Crisis and 
Beyond’ and ‘Capacity Building for Sustainable Tourism in Island Countries’, participants were drawn 
from policymakers in ministries and administrations recommended by the UNWTO member states, as 
well as Guangdong-Hong Kong-Macao Greater Bay Area.

The above webinars have attracted a total of 61 participants coming from different countries, of these, 
15 of them are tourism-related parties from Guangdong-Hong Kong-Macao Greater Bay Area.

As Macao serves as a Commercial and Trade Co-operation Service Platform between China and 
Portuguese-speaking countries, the Centre had virtually organised an online training programme 
“Capacity Building for Sustainable Cultural Heritage Management” in June 2022, specifically designed 
for Portuguese-speaking tourism professionals, local tourism bureaus as well as those responsible for 
the oversight and management of cultural heritage resources. With the support from the Permanent 
Secretariat of Forum for Economic and Trade Co-operation between China and Portuguese-speaking 
Countries (Macao), there were a number of 17 participants from 7 Portuguese-speaking countries and 
other observing audiences from the Belt and Road countries.

Since the establishment in 2016 to June 2022, the Global Centre for Tourism Education and Training 
held a total of 13 programmes in partnership with UNWTO, attended by an aggregate of 324 tourism 
officials and industry representatives. Among which, about 251 trainees were from the Belt and Road 
region. To date, the Centre has organised various training courses for a record of 595 trainees from 38 
countries and regions.

Providing Global Training Centre

Offering a Dual Bachelor’s
degree programme in hands
with Swiss Education Group

IFTM has formed a partnership with one of the 
world’s top tourism and hospitality education 
providers, the Swiss Education Group, to offer a 
‘3+1 Dual Bachelor ’ programme. 

At present, the link-up supports the enrolled 
students to study in either schools of the Swiss 
Education Group, which is the Swiss Hotel 
Management School, ranked fourth; and the César 
Ritz Colleges Switzerland, ranked seventh in the 
world for hospitality and leisure management 
studies by the latest edition of the QS World 
University Rankings by Subject.
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Enriching learning environment with enhancement 
in learning experiences
In the academic year 2020/2021, IFTM has launched multiple upgrading projects on an ongoing basis, 
so as to further improve the academic and research facilities of the Institute.

Under the cooperation of Pachira (International) Technology Company Limited and IFTM, Voice technology 
(AI) was introduced to the Educational Hotel - Pousada de Mong-Há in 2022.Having installed a sensorless 
voice control intelligent system in one of the mock housekeeping rooms, not only enables voice controls over 
room equipment, but also creates innovative service experience, targeting to develop a smart cultural tourism 
‘industry-university-research’ demonstration base at IFTM.

IFTM also actively optimises its training facilities, in order to provide students with a diversified and real 
learning environment for them to put into practice. Followed by the launch of iRetail Lab in June 2021, the 
Ideation Lab which is located in IFTM Taipa Campus was also inaugurated on 9 January 2022.

Besides, 4 interactive classrooms have been newly set up, equipped with new IT equipment to optimise the 
teaching venues and facilities. At the same time, improving both the teaching quality and learning environment 
and encouraging students to have more interactions and increasing their engagements.

In order to provide a pleasant and healthy environment of accommodation for students, IFTM has made 
efforts in improving the facilities of the East Asia Hall student dormitory. 

Aside from the current recreational facilities and music room, a new gym room has been set up and 
installed with different fitness equipment for students to exercise on, bringing out the importance of 
both physical and mental health.

Rich academic resources
To support the need for academic research of the postgraduate students, our Library 
had purchased brand new academic databases, including ‘Web of Science Social 
Sciences Citation Index (WOS SSCI)’, ‘Emerald Emerging Markets Case Studies’, 
‘SAGE Research Methods’ and ‘SAGE Campus’, which are of great benefit to students 
in conducting academic theses and understanding the impact of academic research.

Information Literacy
In the Information Age, the importance of information literacy has been raised. Hence, 
the Library strives to enhance students’ abilities in this area. Different kinds of 
workshops have been specially set up for the freshmen, meanwhile online training on 
different academic topics have also been arranged for both teachers and students.

To establish a good reading atmosphere around campus, the Library organises annual 
Library week. By holding online and offline events, information literacy can be promoted 
and students' interests in reading will also be aroused.
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Striving for
a green future
Sustainability is always the major topic that IFTM is concerned about. Under the 
guidance of the IFTM Environmental Management System Committee, all staff, 
teachers and students work as one to make ‘green’ efforts for the Institute.

Throughout the academic year 2021/2022, IFTM, as it always does, operates 
under the framework of ISO 14001:2015, making the future plan of the Institute 
with the effective use of the environmental management system. Hence, the 
introduction of new systems, new promotional initiatives and new schemes 
helps to further improve the environmental performances of the Institute.

In 2021, the Institute brought Winnow, the world leading AI-powered food waste 
management system, into its educational kitchen and officially began operating 
in academic year 2021/2022. It uses artificial intelligence to improve efficiency 
and maximise use of all food ingredients. The Aerial garden is where the Institute 
uses for herbs growing, in which different herbs are grown and used in the IFTM 
Educational Restaurant menu. This results in reduction of the need to transport 
food ingredients as well as CO2 emission caused.

Every year, IFTM outlines a list of ‘green’ goals. They typically cover areas such 
as resource consumption, sustainability and environmental awareness. And for 
academic year 2021/2022, the Institute has taken a step forward in banning the 
sale of all drinks packaged in plastic bottles on campus.

One of the annual highlights of IFTM’s sustainability effort is the Institute’s 
‘Healthy and Green Month’. The event took place in September 2021, reaching 
its 10th edition. Through organising a series of 13 different activities like 
upcycling workshop, distribution of home-grown plants session and eco-friendly 
graphic design competition, IFTM aimed to promote the concept of environmental 
protection while attracting 1,183 instances of participation by individuals. 

Most importantly, every year IFTM does coordinate with DSPA and IAM in promoting 
green related events within the campuses, such as Macao Green Week, Energy 
Saving Week, Earth Hour, Environmental Education Project Design Award Scheme 
and collection of festival packaging, etc.

23

-23

1 0 -Campus Development



In academic year 2021/2022, IFTM continued to optimise its financial management. The Institute also adopted strategies to 
ensure the effective deployment of its resources, while keeping IFTM’s mission in mind to provide high-quality education.

The actual revenue of IFTM in the 2021 financial year was accounted to be MOP379,328,924.69. IFTM maintained its sound 
financial position in the financial year, reflecting the prudent approach that its management took.

Fiscal Revenue

In academic year 2021/2022, IFTM continued to work hard to attract high-quality academic staff, meanwhile, put effort into 
retaining the existing potential academic team.

Staff statistics

* Includes resigned academic staff who has taught for 1 full semester during 
  the academic year.

Position
No.

academic year
2021/2022

Total 119

Professors

academic year
2020/2021

4 4

Assistant
professors

Lecturers

31 28

54 53

Instructors 30 33

118

Full-time academic staff*

Position
No.

academic year
2021/2022

Total 346

Academic staff

academic year
2020/2021

119 118

Hospitality
occupational
training staff

Administrative
and other staff

33 32

194 202

352

Full-time staff

Government
subvention，67.40%

Higher
Education Fund，0.10%

Tuition fees，14.80%

Services and
other activities，3.60%

Balance brought
forward from fiscal year，4.00%

Others，0.10%

Tourism Fund，10.00%

Tourism Fund，10.00%

Others，0.10%

Balance brought forward
from fiscal year，4.00% 

Services and
other activities，3.60%

Tuition fees，14.80%

Higher Education Fund，0.10%
Government
subvention，67.40%

Actual income for fiscal year 2021
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Books and book chapters completed by IFTM scholars

Author Title

Basnyat, S., & Kafle, T. (2021)

Publisher (Book/Book Chapter)

Community-Based Tourism Experiences in Nepal: A Path to 

Sustainable Tourism in the Post-COVID-19 Era

In R.A. Costa, F. Brandao, Z. Breda and C. Costa, “Planning and Managing the 

Experience Economy in Tourism” (pp.176-188). USA: IGI Global

Ma, E., Lam, C. C. C., & Im, U. T. (2021)
The Effects of Pandemic on a Tourism City and the Impacts of 

Government Policies in Macao

In S.K. Kulshreshtha (Ed.), Virus Outbreaks and Tourism Mobility (Tourism 

Security-Safety and Post Conflict Destinations) (pp. 147-160). Emerald 

Publishing Limited. https://doi.org/10.1108/978-1-80071-334-520211013

Ren, L., & Mckercher, B. (2021) Practical Learning in Hospitality Education
Ren, L., and McKercher, B. (Eds) (2021) Practical 

Learning in Hospitality Education

郭子儀, 黃家洋, 陳冠廷, 陳彥志 (2022) 電鍋做菜輕鬆又好吃：40道電鍋菜 蒸煮燉滷一次搞定 ISBN：9789863736158

Yang, J., Zhang, Q., Li, X., & Cui, L. (2022) 北京文化和旅遊融合發展⸺以東城區為例 張輝，北京旅遊發展報告 （pp.213-224）

Chen, Z. Y., & Yang, J. (2022) Experiencecape
Chen, Z. & Yang, J.  (2022). Experiencecape. Encyclopaedia of Tourism Market-

ing. DOI:   https://doi.org/10.4337/9781800377486.experiencescape

Chen, Z. Y., Zhou, X., & Lei, W. S. (2022) Big Data Analysis of Social Media Sharing and Destination Image In A. Farmaki, & N. Pappas, "Emerging Transformations in Tourism and Hospital-

ity" (pp. 98-114). London: Routledge.

Zhang, E. Y., Wang, D., & Lei, S. I. (2022)
Mobile Ethnography in Tourism and Hospitality: Concept, 

Tools, and Applications

Xiang Z., Fuchs M., Gretzel U., Höpken W. (eds) Handbook of e-Tourism. 

Springer, Cham. https://doi.org/10.1007/978-3-030-05324-6_44-1

Ly, T. P., & Nguyen, T. H. H. (2022)
The Development of the Vietnamese Park System: Manage-

ment Model and Carrying Capacity

The Hospitality and Tourism Industry in ASEAN and East Asian Destina-

tions: New Growth, Trends, and Developments

Zhao, J., Ren, L., & Li, X. (2022)
The Hospitality and Tourism Industry in ASEAN and 

East Asian Destinations

Zhao, J, Ren, L. & Li, X. (2022). The Hospitality and Tourism Industry in ASEAN 

and East Asian Destinations

Yang, H. J. (2022)
What are the Opportunities and Challenges to Hong Kong in the 

Development of Greater Bay Area?

In J. Zhao, L. Ren, & X. Li, "The Hospitality and Tourism Industry in ASEAN 

and East Asian Destinations New Growth, Trends, and Developments" 

(pp. 19-34). Apple Academic Press.
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Research published in academic journals by IFTM scholars

Author Title

Abdel Fattah, A. (2021)

Journal Journal Type

Revealing Researcher Engagement in Museum-related 
Research: A Reflective Account

Journal of Qualitative Research in Tourism, 2, 
No. 1, 2021, pp. 42–59

Abdel Fattah, A., & Eddy U, M. E. (2021)
The Unique Twin Approaches of Sufi Sheikhs and Host-guest 
Relationships at El Sayed Ahmed El-Badawy Mosque in Egypt

Quality and Quantity: international journal of 
methodology

Bavik, A. Correia, A., & Kozak, M. (2021) What Makes Our Stay Longer or Shorter? A Study on Macau
Journal of China Tourism Research, 
17(2), pp. 192-209, 2021

Mehraliyev, F., Chan, C. C., 
& Kirilenko, A. P. (2021)

Sentiment Analysis in Hospitality and Tourism: 
A Thematic and Methodological Review

International Journal of Contemporary 
Hospitality Management

Chen, Z., & Yang, J. (2021)
Different Social Representations of the Same Belief in 
Urban Tourism Cities in Southeast Asia and China

International Journal of Tourism Cities

Couto, U. S., Knott, B., & Whitfield, J. (2021) Guest Editorial
International Journal of Event and Festival 
Management, Vol. 12 No. 3, pp. 261-264

Harrilla, R., Cárdenasa, D. A. 
 & Dioko, L. A. N. (2021)

Travel, Transformation, and Enlightenment in Film: 
A Critical Review

Current Issues in Tourism, 1-14

Hong, C. H. (2021)

N/A

SSCI

ESCI

SSCI

ESCI

ESCI

SSCI

N/AMacao Secondary School EFL Teachers’ Perspectives on 
Written Corrective Feedback: Rationales and Constraints

Journal of Educational Technology and 
Innovation , 1/1/1-13

-26



27
1 2 -Appendix

Research published in academic journals by IFTM scholars

Author Title

Chong, K. L., & Io, M. U. (2021)

Journal Journal Type

Tour Guiding or Tour Misleading? Multifaceted Approach in 

Assessing the Standards of Cultural Tour Guiding in Bali Island
e-Review of Tourism Research, 18/04/525-546
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Journal of Hospitality Marketing and Management, 
Volume 30, Issue 2, pp.242-251

Lau, M. C., Ren, L., & Yang, X. (2021)
CSR and Casino Hotel Branding: The Joint Moderation of 

CSR Misfit and Corporate Awareness

Journal of Hospitality and Tourism Management, 
Vol 49/December 2021/p375-384

Wong, A. K. F., Kim, S., Lee, S., 
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An application of Delphi Method and Analytic Hierarchy 

Process in Understanding Hotel Corporate Social Responsibility 
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Journal of Sustainable Tourism, 
29/7/1153-1179

Li, X., Yang, X., & Lau, M. C. (2021) Antecedents and Consequences of Souvenir Authenticity Tourism Analysis, 26(4), pp.363-376, 2021

Li, C., & Luo, Y. (2021)
從體驗經濟的視角看歷史街區文化旅遊的發展⸺
以廣州市荔灣區為例

Modern Business 現代商業, 23, 88-91

Ly, T. P., Yi, K. Q., & Fok, H. F. (2021)
Returning to a Scamming Destination: Insights 

from Vung Tau, Vietnam
International Journal of Tourism Cities

Phillips, J. D. (2021)
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SSCI

ESCI

N/A

ESCI

The Key is the Key to Discovery Learning: Integrating 
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Tourism Economics 
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 Qi, S. (2021)

Green Event Directed Pro-Environmental Behavior: an 

Application of Goal Systems Theory

Journal of Sustainable Tourism, vol.29, no.11-12, 
pp. 1948-1969, 2021

He, K., Ji, L., Wu, C. W., & Tso, K. F. (2021)
Using SARIMA‒CNN‒LSTM Approach to Forecast 
Daily Tourism Demand

Journal of Hospitality and Tourism Management, 
Volume 49, pages 25-33
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Peng, Y., Yin, P., & Yang, J. (2021)
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International Journal of Contemporary 
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Over and Above COVID? Preliminary Evidence and Clues for 
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Asia Pacific Journal of Tourism Research, Vol. 27, 5

Guan, J., Lau, Y., Yang, H., & Ren, L. (2022)
To Buy or Not to Buy: How Young Consumers Approach 

New Smart Products in the Social Media Context
Young Consumers, 23,1,90-111

Zhang, R., Chu, T., Noronha, C., &

 Guan, J. (2022)

Corporate Value Creation, Stock Price Synchronicity and Firm 

Value in China: Implications for Beyond

Journal of Accounting in Emerging Economies, 

12, 3, 566-588

Hong, C. H., Chi, C., Liu, J., Zhang, Y., Lei, N., 

& Xu, X. (2022)

The Influence of Social Education Level on the Cybersecurity 

Awareness and Behaviour of the Highly-educated: A Comparative 

Study of University Students and Working Graduates
Education and Information Technologies

Lian, X., Hong, C. H., & Yu, J. (2022)

An Eye�tracking Study on Autistic Children’s Visual Attention: 

The Use of Spatial�progression, Time�sequence, Colours and 

Shape�patterns in Picture Book Designs
Current Psychology 

Lian, X., Hong, C. H., Xu, X. Kimberly, K., & 

Wang, Z. (2022)

The Influence of Picture Book Design on Visual Attention of 

Children with Autism: A Pilot Study

International Journal of Developmental 

Disabilities, 1-11

Io, M. U., & Peralta, R. L. (2022)
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Emotional Well-being Impact on Travel Motivation and Intention 

of Outbound Vacationers During the COVID-19 Pandemic Leisure
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Understanding Augmented Reality Marketing in World Cultural 

Heritage Site, the Lens of Authenticity Perspective
Journal of Vacation Marketing 

Kong, W. H., Loi, K. I., & Xu, J. (2022)
Investigating Destination Loyalty through Tourist Attraction 

Personality and Loyalty
Journal of China Tourism Research, 18/2/397-418 

Wu, Q., & Lau, M. C. (2022)

COVID-19-induced Negative Emotions and the Impacts on 

Personal Values and Travel Behaviors: A Threat Appraisal 

Perspective

Journal of Hospitality and Tourism Management, 

Vol 51/p143-155

Lei, S. I., Chan, C. C., Tang, J., & Ye, S. (2022) Will Tourists Take Mobile Travel Advice? Examining the 

Personalization-privacy Paradox

Journal of Hospitality and Tourism Management, 

50, 288-297

Liu, G., Lei, S. I., & Law, R. (2022)
Enhancing Social Media Branded Content Effectiveness: 

Strategies Via Telepresence and Social Presence Information Technology & Tourism

Li, X., Boley, B., & Yang, X. (2022)
Resident Empowerment and Support for Gaming Tourism: 

Comparisons of Resident Attitudes Pre-and 

Amid-Covid-19 Pandemic
Journal of Hospitality & Tourism Research

Li, X., Francois, J., & Kwon, J. (2022)

Investigating Consumers’ Online Restaurant Selection Behaviors 

Using Eye-tracking Technology and Retrospective Think-aloud 

Interviews

International Journal of Hospitality and 
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Yang, X., Li, X., & Choe, Y. (2022)
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Process: The Case of Xiaohongshu
Journal of China Tourism Research 
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How do I teach? Exploring Knowledge of Reflective Practice 

Among In-service EFL Teachers in Ukraine

Teachers and Teaching: Theory and Practice, 

28/2 188-205

Wan, Y. K. P., Li, X., Lau, M. C., & 
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Destination Governance in Times of Crisis and the Role of 

Public-private Partnerships in Tourism Recovery from Covid-19: 

The Case of Macao

Journal of Hospitality and Tourism Management, 

51/218- 228

Yang, H. Song, H., Cheung, C., &
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Are Prior Smart Hotel Visiting Experience and Personal 
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Journal of China Tourism Research
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Ding, Q. S. Wang, H. (2022)

Transparency, Authenticity and Purchase Intentions: 

Chinese Independent Restaurants

International Journal of Contemporary 

Hospitality Management

Song, H., & Yang, H. (2022)
Ethnic Restaurants’ Outdoor Signage: The Effect of Colour 

and Name on Consumers’ Food Perceptions and Dining 

Intentions

British Food Journal
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Restaurants’ Outdoor Signs Say More Than you Think An 

Enquiry from a Linguistic Landscape Perspective

Journal of Retailing and Consumer Services, 

68, 103054

Yang, J., & Xu, H. (2022)

ESCI

SSCI

SSCI

ESCI

ESCI

SSCI

SCIE

SSCI

Tourism Higher Education Collaboration in China Journal of China Tourism Research

Author Title Journal Journal Type

-31



32
1 2 -Appendix

Research published in academic journals by IFTM scholars

Li, H., He, L., & Yang, J. (2022)
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Tourism Management, 88 
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Exploring the Tourism Experience of Beginner Skiers in 

the Emerging Ski Market
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Gao, L., Li, H., Liang, S., Yang, J., 

& Law, R. (2022)

How Does Constraining Description Affect Guest Booking 
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The Impact of Public Health Emergencies on Hotel 

Demand - Estimation from a New Foresight Perspective 
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Do Cost-cutting Measures Matter in the COVID-19? An Analysis of 

Hospitality Employees’ Career Perceptions
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Macau Food Festival
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Peralta, R. L., & Couto, U. S. (2021)
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Enhancing the Effectiveness of Personalized Mobile 

Travel Recommendation
APacCHRIE 2022 Conference 
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