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Grabbing opportunities
T

he 2020/2021 academic year was one in which IFTM

The Institute also marked its silver jubilee, and a series of

made breakthroughs in meeting the goals set in its outline

celebratory events took place. These initiatives helped to put into

development plan. While the COVID-19 pandemic posed obstacles

perspective how much IFTM has achieved in just 25 years, and how

for education across the world, IFTM was able to deliver positive

much more it can achieve.

outcomes in its work, as outlined in this report. The members of the

The Institute’s development is closely linked to the valuable

IFTM community exemplified strength of character and a persistent

support it receives from the Macao SAR Government. I would like

attitude, as well as a spirit of unity and creativity.

to express gratitude to the Government for its decision to grant

Undoubtedly, a highlight of the academic year was the graduation

IFTM use of an additional building, named the Silver Jubilee Building

of the Institute’s first batch of master’s degree students. The

to mark the Institute’s 25th anniversary. This extra facility enables

milestone completed IFTM’s transformation to a fully-fledged higher

IFTM greatly to increase its educational capabilities.

education institution, with educational offerings ranging from
bachelor’s degree programmes to doctoral degree programmes.

The IFTM Council has been supporting the development of the
Institute. Following its establishment in 2020, the Council has set

Having such educational capacity is a major contribution toward

the direction of the Institute’s priorities, and now works to review

creating favourable conditions for local talents, and professionals

the execution of such strategy. As such, IFTM Council members are

from the rest of the Guangdong-Hong Kong-Macao Greater Bay

cooperating with the Institute’s management to advance IFTM’s

Area and other neighbouring regions to further their studies. It

role as a hub for tourism and hospitality education and research.

means IFTM can help such people widen their knowledge base and

Since its establishment in 1995, the Institute has strengthened its

increase their market competitiveness, to ensure they can reach the

capabilities as an education provider, and has expanded significantly

upper echelons of management in tourism and hospitality.

in scope and size. Important conditions for IFTM’s continued

The offer by the Institute of postgraduate programmes also
strengthens IFTM’s positioning as a regional hub for tourism and

advance include keeping track of industry demand for training
of talent and maintaining clear awareness of new opportunities.

hospitality education and training. Such offering additionally

Macao is currently enjoying a new phase of opportunity, as part of its

contributes to elevate the Institute’s role as a regional research

strong effort toward moderate economic diversification and in-depth

centre. All in all, it benefits Macao’s development as a World Centre

integration in the advancement of the Greater Bay Area project. In

of Tourism and Leisure.

this context, I am convinced that IFTM is continuing to take the right

To promote lifelong learning, IFTM’s School of Continuing Education

steps to move forward, and to grow and grasp new opportunities, in

launched in academic year 2020/2021 a number of new training courses

order to rise to whatever challenges tomorrow might bring, and to

and provided tailor-made practical and professional training to partner

make new contributions to local and national development.

organisations. The Institute’s engagement in continuing education
delivered useful outcomes, helping businesses to improve productivity,
and supporting employees in their effort to develop their skills.

Mr. Chan Chak Mo
Chair of the IFTM Council

The IFTM Council will
remain a driving force for
the Institute’s development,
enabling it to advance plans
for curriculum enhancement,
portfolio diversity and
research excellence
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Strengthening from our foundations
A

cademic year 2020/2021 was special for IFTM. As the Institute

being accredited as an exam centre for that national-level scheme,

celebrated 25 years since its establishment, work continued

IFTM’s School of Continuing Education hosted in November 2020

regarding implementation of IFTM’s new Charter, including changes

its first examination associated with that system.

to governance and fresh appointments of staff. At the same time,

Among international accolades for IFTM in the past academic

additional facilities were launched, and the overall quality of education

year, was a prestigious PATA Gold Award for Human Capital

offered by the Institute was strengthened. All in all, a series of steps

Development. It recognised the value of the Institute’s annual

combined to produce a big leap in IFTM’s development.

Tourism Education Student Summit, which serves to showcase

The Taipa Campus grew in size with the official inauguration of the

the best research work produced by IFTM undergraduates.

Silver Jubilee Building as part of the celebrations for IFTM’s 25th

It is worth emphasising that these successes were achieved during

anniversary. Later, in June 2021, that campus welcomed the new

a year when the negative impact of COVID-19 was still being felt.

iRetail Lab, a training platform for practical education in retailing

The progress made further highlights the resilience of all IFTM’s

and marketing management.

staff and students, all of whom deserve praise for the way they

Regarding external cooperation, the Institute embarked on a new
chapter: IFTM became the first higher education institution in Asia

continued to respond and adapt to the unique circumstances
created by the pandemic.

to collaborate with the UNWTO Academy – the educational arm

After reviewing IFTM’s accomplishments in its first 25 years

of the World Tourism Organization (UNWTO) – to offer tourism-

up to the present day – and with pride in the Institute’s ongoing

focused courses within its postgraduate programmes. The inaugural

development – we recognise that we must in academic year

batch of such courses started in the second semester of academic

2021/2022 keep strengthening from our roots, and be prepared to

year 2020/2021.

mark new milestones. We will follow the development strategy and

IFTM continued to advance its role as the relying unit of the

direction set for IFTM, introducing improvements and innovation in

Tourism Education and Training Base for the Guangdong-Hong

education and research, and – as always – will closely review our

Kong-Macao Greater Bay Area. The Institute established new

achievements in the field of talent training. Looking ahead, I have

training centres in Guangdong Province, namely in Guangzhou

every confidence that the Institute can play an important role in

and in Foshan’s Shunde district.

the post-pandemic recovery of Macao and the rest of the Greater

IFTM also kept improving the overall quality of the education it
offers, and the things that make it stand out in its field. The Institute

Bay Area. IFTM will achieve that through its mix of transformative
education and research, and investment in people.

made significant advances in the area of continuing education in
the past academic year. After being authorised to continue teaching
preparatory courses for the Arts Graded Examination of China, and

Dr. Fanny Vong Chuk Kwan
President

While academic year
2020/2021 gave the IFTM
community an opportunity
to reflect on the Institute’s
achievements over the past
25 years, the focus remained
on laying the groundwork
for further improvement

Overview
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Milestone year
During the past academic year, IFTM reported outstanding
achievements and advanced its development, even while navigating
the challenges posed by the COVID-19 pandemic.

Academic year 2020/2021 was an exciting one

with additional facilities opened and new

for IFTM: the Institute celebrated its landmark

partnerships established.

silver jubilee, marking a quarter of a century

A major highlight was the formulation by the

of delivering high-quality education and

IFTM Council of an outline development plan for

training in tourism and hospitality, to people

the Institute. It was approved in August 2020. It

from Macao and beyond. IFTM also advanced

set 9 strategic objectives for IFTM, along with 9

its overall positioning in the educational field,

action plans, and established a series of short-,

Vision
To become a
globally-recognised
destination for
tourism and
hospitality studies

NEW APPOINTMENTS
Academic year 2020/2021 saw IFTM continuing to make significant
organisational progress, with a number of leadership appointments in
either an acting or full-time capacity, including to academic units created
under the new IFTM Charter. Such appointments included:
Diamantina Luíza
do Rosário Sá Coimbra
Acting Vice-President
Clara Lei Weng Si
Acting Vice-Director of School
of Hospitality Management
Max Zhao Weibing
Acting Vice-Director of School
of Tourism Management
Cora Wong Un In
Acting Vice-Director of School
of Continuing Education

Doris Ip Ka I
Acting Director of Center for
Teaching and Learning Enhancement
Hans Rasmussen
Acting General Manager
of Educational Restaurant
Eve Ren Lianping
Coordinator for
Postgraduate Programmes
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medium- and long-term performance indicators

included enhancements to resources available to

for the Institute.

academics, as well as provision of research grants.

During the reporting academic year, IFTM

Under its role as the relying unit of the

continued to strengthen its offering of higher

Tourism Education and Training Base for the

education programmes. The effort included

Guangdong-Hong Kong-Macao Greater Bay

preparatory work to rebrand and update the

Area, IFTM launched fresh cooperation projects

Heritage Management Bachelor’s Degree

linked to the development of that city cluster.

Programme, in order to align it with emerging needs

The effort included the establishment – with

in cultural and heritage-related fields. In addition,

local partners – of new training cooperation

the Institute finalised work regarding the launch

centres in Guangdong Province.

of diploma and master’s degree programmes

IFTM adopted a positive outlook in tackling

in International Gastronomy Management.

the challenges of a world troubled by

IFTM also advanced its role as a lead provider

COVID-19. As in the previous academic year,

of professional training programmes for the

the Institute showed creativity in terms of its

tourism and hospitality industry, via the School of

resilience at dealing with disruption caused by

Continuing Education. New training courses and

the pandemic, while never compromising on

certifications were made available throughout

operational safety. In tandem with Macao’s

academic year 2020/2021. The School also

effective response and management of

introduced a series of free online video tutorials

pandemic-related challenges, the Institute had

available to all, to promote lifelong learning.

in place a system of regular review and upgrade

As a key centre in Asia for knowledge in the

of COVID-19 countermeasures on its campuses,

field of tourism and hospitality, the Institute

while working ceaselessly to ensure the safety

further expanded its involvement in research. That

of students, staff members and visitors.

IFTM adhered
to strict COVID-19
safety measures
to ensure the health
and welfare of
students and staff

7

Values
• Inspiration
• Forward-looking approach
• Teamwork
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A snapshot of academic year 2020/2021
IFTM’s commitment to delivering pioneering, high-quality education and training
in tourism and hospitality is reflected in key facts and figures for the past academic year

1st
in Asia to partner
with UNWTO for
postgraduate courses

QS WORLD
UNIVERSITY
RANKINGS
Hospitality and leisure
management studies

IFTM has partnered with UNWTO
Academy, the educational arm of
the World Tourism Organization
(UNWTO), to launch a series of
postgraduate courses on tourism
and hospitality, starting in
academic year 2020/2021

No. 1

in UNWTO.TedQual
certification
IFTM has more bachelor’s degree
programmes certified by the
World Tourism Organization
UNWTO.TedQual Certification
System than any other
institution in the world
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A snapshot of academic year 2020/2021
IFTM’s commitment to delivering pioneering, high-quality education and training
in tourism and hospitality is reflected in key facts and figures for the past academic year

72
Postgraduate students

1,629
Undergraduate students
IFTM offers a total of 9 bachelor’s
degree programmes, of which
6 are taught in English and
3 are taught in Chinese.

In its second year of offering
academic studies at postgraduate
level, IFTM had available a total
of 6 programmes, namely at
postgraduate diploma, master’s
degree and doctorate level

12,483
Participants in
training and assessment
programmes

720

Internship providers
Strong links with businesses
in Macao, the rest of the
Guangdong-Hong KongMacao Greater Bay Area,
elsewhere in China and
further afield, ensure that IFTM
offers students high-quality
opportunities for internships

IFTM’s School of Continuing
Education offered dozens of
occupational training courses in
academic year 2020/2021, from
foundation to advanced level

9
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25 years
of success
In academic year 2020/2021,
IFTM celebrated 25 years of
providing high-quality tourism
and hospitality education to
people from Macao, other
parts of the Asia-Pacific
region and further afield.
To mark the occasion, the
Institute put forward a series
of special initiatives.

One highlight was the inauguration ceremony
for the Silver Jubilee Building, held in November
2020, and attended by the Secretary for Social
Affairs and Culture of the Macao SAR Government, Ms. Ao Ieong U, and by Vice Minister of

25th anniversary commemorative logo

Culture and Tourism of the People’s Republic
of China, Mr. Zhang Xu. The building, located
on the Taipa Campus, provides IFTM with fresh

tions around the world, and from the Institute’s

able, via social media platform WeChat, a special

IFTM alumni, aimed to help current students and

capacity for further development.

first president, Dr. Virgínia Trigo.

online game with a 25th-anniversary theme.

fresh graduates from the Heritage Management

IFTM also launched a themed website for the

IFTM additionally produced a special video

To ensure anniversary celebrations were in line

Bachelor’s Degree Programme – now rebranded

Institute’s milestone anniversary. It featured sto-

to mark its 25th anniversary. It focused on the

with COVID-19 countermeasures, the roster of

Cultural and Heritage Management – learn more

ries, individuals’ memories, and key moments

Institute’s ethos and achievements since 1995.

events included online webinars split into two series.

about the various career paths available to them.

from the Institute’s initial quarter century. The

Dozens of members of the IFTM community

One, the “IFTM Heritage Management Alumni

The webinar series featured 9 alumni, employed

dual-language website – available at www2.ift.

were featured in it, from alumni to current

Online Career Talk Series”, included a total of

either in Macao or elsewhere, in fields ranging from

edu.mo/25th – included testimonials from a

students, scholars, instructors and management.

4 sessions, taking place between September

cultural heritage management to museum work,

number of alumni, from IFTM partner institu-

Throughout September 2020, IFTM made avail-

and October 2020. The initiative, by a group of

underwater archaeology and higher education.

IFTM Annual Report 2020/2021
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On 8 and 9 September, IFTM hosted the other
webinar series: “Improving Indoor Air Quality

11

and manages a network of hotel and tourism
schools across that country.

for Tourism in the New Normal Era”. It included

IFTM also staged a “Music Night for University

academics and professionals from Greater

Students from the Greater Bay Area” in Novem-

China and Portugal, and attracted more than

ber 2020. The event, held at the Mong-Há Cam-

100 participants from various sectors. The

pus, was a celebration for the 25th anniversary

people were drawn from across the world,

of IFTM, the 71st anniversary of the establish-

with participation via the United States,

ment of the People’s Republic of China and the

Australia, Germany, Portugal, Singapore, the

21st anniversary of Macao’s return to the moth-

Republic of Korea, the Mainland, Hong Kong

erland. Students drawn from 16 tertiary educa-

and Macao. One of the sessions was held by

tion institutions within the Guangdong-Hong

IFTM in partnership with the Nova University of

Kong-Macao University Alliance took part. On

Lisbon, and Turismo de Portugal I.P. The latter

the programme were 20 performances, ranging

body oversees tourism promotion in Portugal,

from songs and instrumentals to dances.

POWER-UP
About 1,300 IFTM students took part in special activities
promoted by the Institute at the start of academic year
2020/2021, focusing on health and wellness. The “IFTM
Power‑up Station” series of activities between 24 August and
14 September offered students good cheer and inspiration at
the beginning of the new academic year. The event was part
of the programme to celebrate the 25th anniversary of IFTM.
The Student Affairs Division of the Pedagogic Affairs
Department arranged the activities as a practical
demonstration of the importance attached by the Institute
to the well-being of its students. “IFTM Power-up Station”
gave staff and students a chance to interact more informally,
spreading positive energy and boosting morale in an example
of striking the right balance between living and learning.

Scan QR code
to watch 25th
anniversary
special video

IFTM Annual Report 2020/2021
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Award-winning quality
Since its establishment, IFTM has gained many awards recognising
its outstanding contribution to educational excellence in the field
of tourism and hospitality. In academic year 2020/2021, the Institute
continued to amass accolades, bearing witness to its relentless
commitment to quality.

PATA GOLD AWARD

MICHELIN GREEN STAR

September 2020

January 2021

One of the main accolades received by
IFTM in academic year 2020/2021 was
a PATA Gold Award for Human Capital
Development. It was in recognition of the
value of the Institute’s annual Tourism Education Student Summit – the TEd Summit.
The Pacific Asia Travel Association (PATA)
said that the TEd Summit helped promote
the best undergraduate research at IFTM,
as well as connecting students and industry leaders.
It was the third time IFTM received a PATA
Gold Award. In 1997, the Institute got one in
the Education and Training category, for the
high quality of its educational programmes.
The second award came in 2002, and was
related to the Macao Occupational Skills
Recognition System, a training and certification scheme for occupations in tourism and hospitality. (Read more about Ted
Summit in the ‘Higher Education’ chapter.)

The IFTM Educational Restaurant, a
training unit at the Institute, became in
2021 the first Macao establishment to
be awarded a Michelin Green Star, for
commitment to sustainable gastronomy.
Michelin introduced the Green Star category in 2020.
The Educational Restaurant was recognised for its use of regional produce,
for growing its own herbs in an on-site
garden, and for its food waste and environmental-management systems.
The Educational Restaurant also retained,
for a ninth consecutive year, its Bib Gourmand status in the Michelin Guide Hong
Kong Macau. In Macao, only 7 establishments received such recognition in 2021.
The Michelin Guide awarded Bib Gourmand status to dining establishments that
provided a high-quality, 3-course meal for
MOP400 or below.

ESSENCE OF ASIA – ASIA’S 50 BEST RESTAURANTS

March 2021

The IFTM Educational Restaurant
was included in the inaugural selection for “Essence of Asia”, a list
of eateries that represent the “spirit
of Asian gastronomy”. The selection
was part of the Asia’s 50 Best Restaurants initiative.
The Educational Restaurant, a training unit of the Institute, was praised
as an “upholder of culinary traditions and champion of sustainable
dining”, offering dishes that draw

on Macao’s ‘East meets West’ heritage. The restaurant – and IFTM as a
whole – “set the standard for hospitality training in the region,” said the
organisers of the initiative.
The inaugural Essence of Asia list
covered establishments in 49 cities,
across 20 countries and territories,
stretching geographically from Pakistan to Japan. The list was compiled
based on expert advice. The resulting
selection was not subject to ranking.

Year in
Review

IFTM Annual Report 2020/2021
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Highlights of academic year 2020/2021
2020

8 and 9 September

16 October

23 October

5 November

A series of 3 international
webinars was hosted by IFTM
on the importance of indoor
air quality in the tourism and
hospitality industry. It was part of
efforts to reassure tourists about
the safety of indoor attractions
amid the COVID-19 pandemic.

The Institute held its annual
IFTM Scholarship and Fellowship
Presentation Ceremony, to
recognise its scholarship
partners and those of its students
awarded grants for academic
year 2019/2020.

The 2020 Graduation Ceremony
was held at Tap Seac Multisport
Pavilion. The Institute’s
Management pushed back the
event from its usual date as part
of precautions related to the
COVID-19 pandemic.

The Silver Jubilee Building
on the Taipa Campus was
inaugurated. Officiating guests
included the Secretary for Social
Affairs and Culture of the Macao
SAR Government, Ms. Ao Ieong U,
and Vice Minister of Culture and
Tourism of the People’s Republic
of China Mr. Zhang Xu.

IFTM Annual Report 2020/2021
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Highlights of academic year 2020/2021
2020

2021

9 December

9 January

5 February

23 March

Opening ceremony of the
IFTM Hengqin Training Base –
Centre for Vocational Practice,
part of the Institute’s push to
advance tourism training in the
Guangdong-Hong Kong-Macao
Greater Bay Area. The centre is
in the Sumlodol Camping Town,
a leisure destination on Hengqin
Island, next door to Macao in
Guangdong Province.

IFTM hosted the 2021 Open Day,
aimed at prospective students.
It featured campus guided
tours, game booths, workshops
and seminars.

IFTM, the Guangzhou
Municipal Culture, Radio,
Television and Tourism
Bureau, and LN Commerce &
Tourism jointly established
the Tourism Education
and Training Base for the
Guangdong‑Hong Kong-Macao
Greater Bay Area (Guangzhou
Collaboration Centre), to be
based at the LN Garden Hotel
in Nansha (pictured).

During the 2021 Career Day,
more than 2,000 job positions
were made available to IFTM
students and alumni by a total
of 53 organisations, either from
Macao or the Mainland.

15
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Highlights of academic year 2020/2021
2021

9 April

26 May

2 June

9 July

Launch of the Tourism Education
and Training Base for the
Guangdong-Hong Kong-Macao
Greater Bay Area (Shunde
Collaboration Centre), in the
Shunde District of the city of
Foshan, Guangdong Province.
The Centre is the joint effort of
IFTM, the Leading Group for
Promoting the Construction of
the Guangdong-Hong KongMacao Greater Bay Area (Shunde
District, Foshan City) and
Shunde Polytechnic.

Research by bachelor’s
degree students from IFTM
was under the spotlight, as
the Institute hosted its annual
Tourism Education Student
Summit (TEd Summit) at the
MGM Macau resort.

The IFTM Graduation Ceremony
2021 took place at the Tap
Seac Multisport Pavilion. In
addition to awarding diplomas
and bachelor’s degrees, the
Institute for the first time granted
master’s degrees.

Signing ceremony for the
renewal of the scholarship
programme between the Macau
Hotel Association and IFTM,
to finance scholarships for
undergraduate and postgraduate
students at the Institute.

Higher
Education
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Academic excellence
IFTM prides itself on its unique approach to higher education,
nurturing graduates with deep industry knowledge and professional
skills, complemented by practical experience.

Academic year 2020/2021 was a higher educa-

responses of alumni that had completed the

tion milestone for IFTM, due to it awarding its

existing Heritage Management programme.

first batch of master’s degrees.

At the macro level, IFTM is proud to promote

IFTM also worked to expand its postgraduate

diversity and multiculturalism. Despite

offering. It concluded preparations for new pro-

restrictions on international travel to Macao

grammes in International Gastronomy Manage-

related to the COVID-19 pandemic, the Institute

ment, namely at postgraduate diploma as well as

was still during academic year 2020/2021, able

master’s degree level. These became available in

to attract foreign students to enrol at IFTM for

academic year 2021/2022, and aimed to nurture

full-time study. The tally included a student from

talent and boost skills, contributing to Macao’s

the Republic of Equatorial Guinea.

role as a UNESCO Creative City of Gastronomy.

IFTM emphasises experience-based learning

At undergraduate level, IFTM finished work to

and the use of a variety of learning platforms.

update the Heritage Management Bachelor’s

Through these, students can improve their

Degree Programme with new courses and

knowledge of the operations, development

a wider scope. Following on from that, from

trends and prospects of each branch of the

academic year 2021/2022, the programme

tourism and hospitality industry.

was rebranded as the Cultural and Heritage
Management Bachelor’s Degree Programme.

Throughout the academic year, IFTM took undergraduates to visit hotels and other tourist facil-

To review the curriculum of the programme,

ities in Macao. These site trips helped students to

a 4-member task force had been formed by

see how the theory they learn is put into practice

IFTM as long ago as August 2017. The group

outside the classroom. Among the Macao facilities

painstakingly examined the curriculum of more

visited, were integrated resorts Wynn Palace and

than 70 similar existing academic programme

MGM Cotai, as well as the Morpheus hotel, Leg-

offerings around the world, consulted local and

end Palace Hotel, and Macau Fisherman’s Wharf

international heritage and cultural management

Convention and Exhibition Centre. Other places

scholars and professionals, and compiled

toured included the Maritime Museum, with a

BASIT, IFTM’S FIRST MUSLIM CULINARY
ARTS MANAGEMENT GRADUATE
The first Muslim student in the
Culinary Arts Management Bachelor’s
Degree Programme graduated in
2020. Abdul Basit Qureshi says the
Institute’s support meant he could
maintain his religious practices
throughout the 4-year programme.
The Institute made an all-out effort
to help Basit during his studies,
particularly during cookery training.
Islam has guidelines for food
considered ‘halal’, i.e., permissible
in the Koran, the religion’s holy

text. There are particular ways of
slaughtering animals used for food, and
concerning the cleaning and storage of
kitchen equipment and utensils.
Basit strongly recommends studying
at IFTM for anyone with a passion for
the culinary arts, particularly young
Muslims. “For young Pakistanis who
are interested in the industry, I would
recommend they come to IFTM, as the
Institute offers good education quality
and adequate support of all kinds,”
he says.
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E-BOOK TELLS TALE OF
THE PANDEMIC FROM IFTM
STUDENTS’ VIEWPOINT

19

view to providing IFTM students with hands-on
experience of visitor management practices.
Arrangements were also made for students to
attend special talks featuring industry experts.

A collection of short essays and images by IFTM students was
published in the first semester of academic year 2020/2021 by
the Institute’s Pedagogic Affairs Department. “IFTM Students
Anti-Pandemic E-book” told of the experiences of students during the
COVID-19 pandemic. The digital book can be read online, by visiting
https://www.iftm.edu.mo/news/Anti-Epidemic/mobile/index.html#p=1.
The publication featured first-hand accounts by students of the challenges they faced as the COVID-19 pandemic struck during the second
semester of academic year 2019/2020. The e-book also detailed how travel
restrictions imposed around the world affected some undergraduates who
were either on 6-month international internships or exchange programmes,
and thus were stranded overseas.
The e-book documented how IFTM staff and students tackled the issues
arising from the start of the pandemic upon receiving the support from the
Mainland China and the Macao SAR Governments.

Guest speakers in academic year 2020/2021
came from a variety of fields. Speakers included Mr. Kelvin Au Yeung Man Yin, Executive Chef
of the 3-Michelin-star Chinese restaurant Jade
Dragon; and Mr. Ge Lei, Vice President of the

by bachelor’s degree students was selected for

China Tourism Marketing Association.

presentation at the Tourism Education Student

In addition, research by bachelor’s degree students from IFTM was once again celebrated, as

Summit 2021. Eight submissions received Best
Paper awards.

the Institute hosted its annual Tourism Education

IFTM students were encouraged to get in-

Student Summit in May 2021 at MGM Macau. One

volved in extracurricular activities, ranging

of the novelties was the in-person event being

from sports to voluntary work in the communi-

simultaneously streamed online, meaning it could

ty. The purpose was to broaden the horizons of

reach a global audience. For the first time, the

undergraduates, expand their social networks

Tourism Education Student Summit also em-

and build up their self-confidence, as well as

braced participation from outstanding students

to enrich their experience of academic life at

from other higher education institutions in the

the Institute. One of the highlights in academ-

Guangdong-Hong Kong-Macao Greater Bay

ic year 2020/2021 was the revival of the IFTM

Area. Students from Guangdong Province deliv-

Wine Appreciation Club, which arranged several

ered high-quality presentations at the event and

activities for students regarding the basics of

were interviewed by Macao media.

wine culture.

IFTM’s day-long Tourism Education Student

During the summer break, many IFTM under-

Summit sees the best Year 4 students present

graduates attended short-term programmes

the findings of their respective research thesis/

outside Macao, namely on the Mainland, offering

project. During the event, students discuss their

them opportunities to learn more about topics

work with panels of business executives, govern-

relevant to tourism. One of the activities attend-

ment officials and a selection of industry leaders.

ed was the 2021 Tianjin Exchange Programme

The summit – first held in 2016 – also enables

for Macao University Students. A total of 16 IFTM

business executives to learn about the next gen-

students took part in the event, which coincided

eration of qualified industry professionals.

with the 100th anniversary of the founding of

A total of 44 outstanding papers produced

the Communist Party of China.
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IFTM is the educational institution of choice
among people who seek a degree custom‑made
for the tourism and hospitality industry.

In academic
year 2020/2021
343

candidates were
awarded bachelor’s
degrees

6

candidates were
awarded master’s
degrees

34

countries and regions
were represented
among students
enrolled in 2020/2021

Students enrolled in undergraduate and postgraduate programmes
IFTM started offering postgraduate programmes from 2019/2020
1750

1,709

1,701

2019/2020

2020/2021

1700

No. of students

Attracting
high-potential
students

20

1650
1,576

1600
1550

1,635

1,600

1,532

1500
1450
0

2015/2016

2016/2017

2017/2018

2018/2019

Academic year
2020/2021 bachelor’s degree graduates by programme
1 Culinary Arts Management 7%
2 Heritage Management 5%
3 Hotel Management (English medium) 33%

7

4 Hotel Management (Chinese medium) 6%
5 Tourism Business Management 15%
6 Tourism Event Management (English medium) 18%

1

9

8

6
3

7 Tourism Event Management (Chinese medium) 3%
8 Tourism Retail and Marketing Management
(English medium) 5%
9 Tourism Retail and Marketing Management
(Chinese medium) 8%

2

5

4
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A first in Asia:
postgraduate education
partnership with UNWTO
IFTM became in academic year 2020/2021 the first higher education
institution in Asia to collaborate with the UNWTO Academy – the
educational arm of the World Tourism Organization (UNWTO) – to
offer tourism-focused courses within its postgraduate programmes.

The Institute launched in the second semester

programmes certified under the UNWTO.Ted-

a series of postgraduate courses in collabora-

Qual Certification System.

tion with the UNWTO Academy. The courses

IFTM currently has the greatest number of UN-

offered included: “Destination and Attractions

WTO.TedQual-certified bachelor’s degree pro-

Management”, “Trends and Issues in Tourism

grammes of any institution in the world: a total

and Leisure”, and “Sustainable Tourism Plan-

of 8. In academic year 2020/2021, the Institute

ning and Development”. They were jointly de-

obtained the successful renewal of the UNWTO.

livered by IFTM faculty members and UNWTO

TedQual recognition for 5 of its English-medium

experts.

undergraduate programmes. The renewed cer-

education, training, and research programmes.

IFTM and UNWTO
have been working
together on
education-related
initiatives for more
than 20 years

It uses evaluation criteria universally applicable to any institution to measure the efficiency
of academic systems as well as the extent to

Members of the general public – especially

tification runs until 23 December 2024 (4 years)

professionals linked to tourism and hospitality

and covers: Bachelor of Science in Tourism Busi-

– were invited to apply to take part, as well as

ness Management; Bachelor of Science in Hotel

students enrolled in selected IFTM postgraduate

Management; Bachelor of Science in Tourism

programmes. Members of the public completing

Event Management; Bachelor of Science in Her-

any of the UNWTO-IFTM courses were eligible

itage Management (now Cultural and Heritage

for the tourism industry, and the promotion of

to apply for credit exemption regarding the

Management); and Bachelor of Arts in Culinary

sustainable tourism in the Asia-Pacific region.

Institute’s relevant postgraduate programmes.

Arts Management.

which the needs of the tourism industry, and
of students, are incorporated into each tourism
education programme.
IFTM and UNWTO also have an ongoing partnership on the enhancement of human capital

plishment. A 75-percent degree of accomplish-

Under it, the IFTM Global Centre for Tourism

ment is the minimum to obtain certification.

Education and Training regularly hosts short-

The Institute and UNWTO have a long track

In the evaluation process for the renewal, the

record of working together on education-re-

Institute obtained its highest UNWTO.TedQual

The main objective of the UNWTO.TedQual

term courses for tourism officials from UNWTO

lated initiatives. IFTM became in 2000 the first

score ever: 789 points out of 845 maximum,

Certification System – under the UNWTO Acad-

member states. (Read more about these short-

tourism education institution to have any of its

equivalent to a 93.4-percent degree of accom-

emy – is to improve the quality of tourism sector

term courses in the ‘Global Links’ chapter.)
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Ready for
employment
PATH TO SUCCESS
IFTM degree graduates are
in demand among employers,
not only for their knowledge
and competence in the field of
tourism and hospitality, but also
for ‘soft skills’ they have gained
via either further or higher
education at the Institute.

87%
The median salary among
IFTM alumni is significantly
higher than that of the
overall Macao workforce

Proportion of alumni
satisfied with the
education they received
at IFTM, according to
the latest alumni survey

Some 23 percent of IFTM graduates were as of 2021
employed in “senior level or higher” roles, according
to the results of the Institute’s latest IFTM Alumni Employment Survey. It covered graduates that completed
their studies at the Institute either in 2018 or earlier.
The survey was launched in the first quarter of 2021.
More than 3,600 alumni were contacted online, and
the overall response rate stood at 47 percent.
The majority of the employed respondents was

Employers expect graduates to have not only

the employment of people who graduated from

of 86 percent of that cohort was working full

working in the tourism and hospitality industry (about

competence in technical matters and their subject

IFTM in academic year 2020/2021, found 64 per-

time in Macao, and the monthly median salary

58 percent), with most of those engaged at large-

discipline, but also a range of broader skills and

cent of the respondents in the bachelor’s degree

within the group was MOP19,750.

scale integrated resorts and entertainment complex-

attributes, and IFTM staff understand this. The

category had gained employment within 5 months

Of the employed IFTM bachelor’s degree pro-

wider skills required from workplace recruits

of completing their studies. From this cohort, 75

gramme people, 59 percent were in tourism and

include being able to work as part of a team, the

percent were in full-time work, with the monthly

hospitality; 8 percent were in finance and insur-

About 16 percent of responding alumni had pursued

ability to communicate effectively, being capable

median salary being MOP14,600. IFTM launched

ance; 15 percent were in other services; and 6

postgraduate studies since graduating from IFTM. A

to lead people, and having problem-solving

the online employment survey questionnaire in No-

percent were in the education sector.

third of that cohort had done so in higher education

capabilities and management expertise.

es. Some 13 percent of replying alumni reported they
were working in public administration.

vember 2021. It achieved a 75 percent response rate.

Aside from those in employment, a total of

IFTM’s higher education programmes are struc-

The survey also covered master’s degree hold-

13 percent of bachelor’s degree programme

The median salary among survey respondents was

tured to develop such skills, so that students are

ers, as the Institute awarded its first degrees

graduates responding said they were continuing

significantly higher than the MOP15,800 median

primed either to begin a career or advance an

in that category in academic year 2020/2021.

their studies as of the date of the survey. Close

monthly earnings in 2021 among the Macao workforce

existing one as soon as they conclude their studies.

The survey response rate for that group was

to 6 percent of bachelor’s degree graduates re-

as a whole. The latter figure is from data collected by

Made available via IFTM higher education are

100 percent. A total of 83 percent reported they

ported they were engaging in work and study.

the Statistics and Census Service.

opportunities including: curricular internship and

were in full-time employment, with the monthly

other work placement opportunities; in-house and

median salary being MOP19,000.

institutions outside Asia.

The responses among diploma programme

Respondents that graduated from IFTM between

graduates showed that 50 percent of those in

1995 and 2000 had the highest median salary, at

departmental work experience; and project work.

For the 62 percent of IFTM diploma pro-

employment were working in the tourism and

MOP57,500. The median wage level was most modest

IFTM’s latest Degree and Diploma Programme

gramme graduates that responded, the employ-

hospitality industry, and 33 percent were in

among those graduating from the Institute between

Graduates’ Career Placement Survey, focused on

ment rate was approximately 78 percent. A total

other types of service.

2016 and 2018, standing at MOP20,500.

Continuing
Education

Continuing Education
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Upskilling
and reskilling
the talent pool
The School of Continuing
Education is IFTM’s
technical‑professional
education arm. It offers
high-quality courses and
other training schemes,
that reflect market need.

Close to 12,500 people undertook training and
assessment programmes last academic year at
the School of Continuing Education. Some of
the courses were presented in partnership with
institutions abroad, and led to certifications that
are recognised by tourism and hospitality businesses around the world.
The School of Continuing Education launched
in academic year 2020/2021 a total of 25 new
course offerings, adding to existing ones. New
programmes were made available in fields such
as spoken English for retail sales and food and
beverage management, as well as for customer
experience roles.
The School also regularly cooperates with
public and private bodies in Macao in designing
bespoke educational programmes for vocational
training. Third parties for which the School
provided customised training in academic year

Areas of training
•
•
•
•

Hospitality
Food and beverage
Heritage and tourism
Retailing, events and 		
business management
• Creative studies
and information 			
technology (IT)
• Health and wellness
• Language and culture
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A TASTE OF CHINESE
REGIONAL GASTRONOMY
China’s distinct regional cuisines were
under the spotlight at the School of
Continuing Education in the second
semester of academic year 2020/2021.
The School partnered with the Wynn
Food and Beverage Academy – an inhouse educational unit of integrated
resort operator Wynn Macau Ltd – to
host a series of master class sessions,
each promoting a particular Chinese
regional cuisine.
The master classes were open to the
general public. Among Chinese re-

gional cuisines covered were those
from Sichuan, Suzhou, Jiangsu, and
Guangdong.
The scheme was linked to the “Wynn
Guest Chef Series” by Wynn Macau
Ltd. Under the initiative, the integrated resort operator brought to Macao
leading chefs from across China, to
present special menus at the firm’s
restaurants. While in town, the chefs
also devoted time to sharing their
culinary expertise with audiences
at IFTM.

25

IFTM and Escola Luso-Chinesa Técnico-Profissional
have a partnership to offer 3-year technical and
professional programmes for high-school students

2020/2021 included: the Academy of Public

ment Bureau – namely via the latter’s Escola

Security Forces; the Correctional Services Bureau;

Luso-Chinesa Técnico-Profissional – to deliver

Delta Asia Financial Group; the Education and

3 programmes for high-school students: the

Youth Development Bureau; Grand Emperor

Tourism Techniques Course; the Graphic Design

Hotel (Macao) / Inn Hotel Macao; the Health

Course; and the International Culinary Course.

Bureau; the Labour Affairs Bureau; the Macao

Each programme – respectively spanning 3

Government Tourism Office; the Macau Hotel

years – involves academic and occupational

Association; PRADA Macau Co., Ltd; the Public

instruction and is supplemented by internships.

Administration and Civil Service Bureau; Venetian

The School of Continuing Education is also one

Macau Ltd; the Women’s General Association of

of the course providers supporting the city’s

Macau; and the Youth Correctional Institution.

Continuing Education Development Plan. The

The School continued its collaboration with

latter is promoted by the Education and Youth

the Macao SAR Education and Youth Develop-

Development Bureau and aims to encourage
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life-long learning. The Continuing Education

terest among the general public for e-learning

Development Plan subsidises Macao residents

materials. Such interest has been partially stim-

aged 15 or above to pursue continuing education

ulated by the circumstances of the COVID-19

and training courses, in order to improve their

pandemic and related restrictions regarding

skills and knowledge. The scheme covers local

social distancing.

and overseas continuing education programmes,

The video tutorials, all produced in-house,

tertiary education, and certificate examinations.

provided viewers with technical knowledge and

In academic year 2020/2021, IFTM had 168 cours-

information on practical skills, in an interesting

es subsidised under the plan, and about 1,238

and engaging way. The series was launched with

participants benefitted from those courses.

a total of 33 videos available, the majority in

The School of Continuing Education also pro-

Cantonese, but some delivered in English.

vided a variety of courses and skill assessments

In addition, the School of Continuing Education

under the Macao Occupational Skills Recogni-

also offered special seminars on cultural tour-

tion System (MORS). In addition, the School

ism, to help broaden people’s horizons. It hosted

continued working with partners on the Main-

in July 2021 a talk on special prisons existing in

land to introduce the system to various places

Macao during the Ming and Qing dynasties, that

in the Guangdong-Hong Kong-Macao Greater

were used to detain non-Chinese criminals. The

Bay Area (more information available in the “In-

seminar was delivered by a representative from

volvement in Greater Bay Area” chapter).

the Oral History Association of Macao and at-

The main objective of the MORS scheme is

26

tracted more than 100 participants.

to improve the quality of service provided in

The School of Continuing Education also host-

the local tourism and hospitality industry. For

ed an exhibition of cloisonné works of art by

each eligible job category, IFTM and its indus-

IFTM Instructor Mr. Lei Sio Fan and his students.

try partners identify and set work performance

It ran from July to November 2021, featuring

standards that are regarded as locally-accepted

work by several batches of students taking the

minimums. This helps ensure consistent delivery

cloisonné course at the School. The course was

of quality service across the industry.

first taught in 2016.

In July 2021, the School of Continuing Educa-

The exhibition was part of a wider, ongoing ef-

tion launched a series of online learning videos,

fort by the Institute to support the development

in order to promote lifelong learning in Macao.

of cultural and creative industries in Macao, to

The short videos were made accessible free of

help diversify the economy. In academic year

charge, on the Institute’s website. With the on-

2020/2021, the School of Continuing Education

line series, the team at the School of Continuing

offered courses in creative accomplishments

Education aimed to make use of a growing in-

ranging from abstract painting to video editing.

OVERWHELMING SUCCESS FOR FIRST
IFTM-HELD ARTS GRADED EXAMINATION
IFTM held its first Arts Graded
Examination of China in November 2020. The Sketch (Grade 3)
examination was for students taking the Graphic Design Course offered jointly by IFTM and the Escola
Luso-Chinesa Técnico-Profissional.
There were 17 candidates that sat the
exam, which was authorised by the
China Art Association. All participants
passed the assessment.
The examination was overseen by
representatives of IFTM’s School of
Continuing Education and of the China
Institute of Arts Science & Technology
Office of Social Art Graded Exams,
PRC (Macau). The China Institute of

Arts Science & Technology is an arm
of the Central People’s Government
Ministry of Culture and Tourism.
The Arts Graded Examination of China system is promoted by the China
Art Association. The scheme includes
exams across a range of skills and skill
levels to help advance art education
and mastery of artistic skills, and to
help set national standards for art.
Since November 2019, the IFTM
School of Continuing Education has
been authorised to teach courses
to prepare candidates to sit the Arts
Graded Examination of China. The
Institute is also registered as a place
for sitting the exams.
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Participants in training and assessment programmes – academic year 2020/2021

Course category

No. of trainees

Hospitality
Food and beverage

736
1,846

Heritage and tourism
Retailing, events and business management
Creative studies and IT
Health and wellness
Language and culture
Personal development
Extracurricular activities
Macao Occupational Skills Recognition System (MORS)

1,685
1,244
1,193
1,031
1,850
855
506
1,371

Others
Total
Course type
Diploma programmes
Community Education and Development Programme
Customised courses
Courses leading to internationally-recognised qualifications
Macao Occupational Skills Recognition System (MORS)
Other short-term professional courses
Pre-service vocational training programmes
Technical and professional programmes for high-school students
Total

Occupational assessment candidates – academic year 2020/2021

Occupational assessment type

No. of candidates

Macao Occupational Skills Recognition System (MORS)
Language examinations for tour guides
and ground transfer agents
Language proficiency test - English
Others
Total

1,024
47
35
760
1,866

318,090 professional training
participants since 1995

166
12,483

IFTM has offered thousands of occupational
training courses and skill assessment
programmes since its establishment and up
to August 2021

No. of trainees
161
1,046
2,906
1,161
1,363
4,907
844
95
12,483
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NEW RESOURCES
ON MACANESE
GASTRONOMY
One of the highlights of IFTM’s work in academic year

Research is at the heart of
IFTM’s work. The Institute
features a team of top
researchers, combining
expertise from across
disciplines. Their work is
helping to create a more
sustainable tourism and
hospitality sector.

2020/2021 was the Institute’s participation in the development of a comprehensive database of Macanese
cuisine. It was released in November 2020, and is a
major milestone in Macao’s development as a UNESCO Creative City of Gastronomy.
The Macanese Cuisine Database is available to all
online at www.gastronomy.gov.mo. The website was
launched by the Macao Government Tourism Office,
and was a collaboration with IFTM, the Macao SAR
Government Cultural Affairs Bureau and the International Institute of Macau.

IFTM’s research achieved positive impact

The database was launched with 26 books and pub-

throughout academic year 2020/2021,

lications about Macanese cuisine, 19 manuscripts and

benefitting society as a whole. The Institute

Hong Kong-Macao Greater Bay Area. The

tailor-made research to the company. Several

297 recipes: all gathered together after a worldwide

strengthened support for its researchers,

project was launched in September 2020 and

government bodies also sought help from IFTM for

search. The gastronomy website also features videos

enhancing IFTM’s reputation as a world-

was due to continue until March 2022. The

industry-academia-research projects. That included

and other content that presents the culinary arts and

leading centre for development of knowledge

project was being carried out in partnership

the Macao Government Tourism Office and the

culture of Macanese cuisine.

on tourism and hospitality.

with the School of Tourism Management at

Economic and Technological Development Bureau.

In tandem with the establishment of the database, the

The Institute continued to help widen the

IFTM Library launched a themed display on Macanese

Work produced by IFTM scholars was featured

Guangdong’s Sun Yat-sen University.

in top scientific journals, as well as in conference

IFTM has a unique research culture, one that

promotion – to wider academic and non-academic

gastronomy, featuring original copies of books about Ma-

proceedings and academic books. The Institute

connects academics to industry, business,

audiences – of research findings by IFTM scholars.

canese cuisine. The on-site display aims to help educate,

encouraged faculty members to publish their

government and other organisations. The

IFTM retained in academic year 2020/2021 a

preserve and promote the city’s distinctive food culture.

research in internationally-recognised journals,

Institute is deeply engaged in industry-

partnership with Macao-based monthly news

Macanese cuisine is part of Macao’s official intangible

thus expanding international awareness of

academia-research cooperation, in order to

magazines “Macau Business” (English language)

cultural heritage list. Over the centuries, this unique gas-

IFTM’s expertise.

promote sustainable development.

and “Business Intelligence” (Chinese language),

tronomy blended Southern Chinese and Portuguese fla-

In addition, the Institute began involvement

In academic year 2020/2021, IFTM was

in order to include in each issue a feature on a

vours with exotic new ingredients brought by Portuguese

on research regarding crisis management for

comissioned by financial services firm

selected piece of research involving one or more

sailors. The result is a mix of influences from Europe, Latin

tourism activity relating to the Guangdong-

PricewaterhouseCoopers (Macau) Ltd to provide

members of the Institute’s faculty.

America, Africa, India, Southeast Asia and China.
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Grants to support research
IFTM makes available grants to its faculty members, in order to support
research output. Below is a list of scholars that successfully applied in
academic year 2020/2021 to have their research funded:

Applicant scholar(s)

Research title

Christy Ng Yen Nee

Sports events and residents’ wellness study
The changing role of tour guides – challenges
and opportunities in the post-COVID era
Importance-performance approach to destination
management in Macao
Family visits to interactive museums: An
investigation of the role and emotions of parents
Exploring travel photo-sharing practices
The decision of occupation-change under COVID-19
in Macao’s hospitality industry
Exploration of ‘foodstagraming’ behaviours in City
of Gastronomy

Eve Ren Lianping
Jim Luo Yixin, Don Wu Chi Wai
and Alan Cheng Wan Lok
Max Zhao Weibing
Veronica Lam Iok Keng
Kitty Fong Kit Sam
Irene Chan Cheng Chu
and Vicky Chen Zhaoyu

Some topics
of IFTM research
published in 2020/2021
•
•
•
•
•
•
•
•
•
•

Adoption of ‘green’ technologies
Casinos and gaming
Corporate social responsibility
Customer experience
Effects of COVID-19
Food and tourism experience
Heritage and cultural tourism
Pricing strategy
‘Smart’ tourism
Tourism and hospitality education

30
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Stimulation of discussion
IFTM strengthened its engagement in scholarly conferences in
academic year 2020/2021, helping to promote the latest research
achievements of the Institute’s scholars.

The delivery of presentations at academic con-

IFTM scholars delivered presentations at the

ferences is part of an ongoing effort by IFTM

“Tourism Research and Education Forum of

faculty members to position the Institute as a

Guangdong, Hong Kong, Macao and ASEAN”,

specialised academic research hub regarding

held via videoconference. They discussed – from

tourism and hospitality. During academic year

various perspectives – tourism developments

2020/2021, many scholars from IFTM were in-

in the context of the pandemic. The event was

vited as speakers at a number of events, raising

held in January 2021 by 2 units of Sun Yat-sen

further the Institute’s profile in the academic

University in Guangdong Province, with IFTM

world.

among the co-organising entities.

In May 2021, academics from IFTM delivered

Other events featuring presentations by ac-

presentations at the “Smart Tourism in the

ademics from the Institute included the “Bei-

Greater Bay Area Forum”. The event was or-

jing·Pinggu 2020 World Leisure Congress”, held

ganised in hybrid format – i.e., hosted online

in Beijing in a hybrid format, and organised by

and offline – by the School of Hotel and Tour-

the People’s Government of Beijing Municipality.

ism Management at The Hong Kong Polytech-

Another was the “2021 China Tourism Academy

nic University. IFTM was one of the supporting

Summit”, hosted in hybrid format by the China

bodies.

Tourism Academy, with the offline part taking

During academic year 2020/2021, travel re-

place in Beijing. A further event with IFTM pres-

strictions related to the COVID-19 pandemic pre-

ence was the 4th International Scientific Con-

vented in-person attendance by IFTM scholars

ference “TOURMAN 2021”, held in May 2021

at international conferences held outside Great-

in online format by the International Hellenic

er China. But the pandemic and its effects on

University of Greece.

Institute also participated in local activities, di-

uct innovation, held in May 2021 by the Tourism

tourism was a topic addressed by a number of

Presentations by IFTM scholars in academ-

rectly addressing the challenges faced by Ma-

Committee of the Macau Chinese Enterprises

faculty members in their research work and in

ic year 2020/2021 involved not only national

cao’s tourism and hospitality sector. Examples

Association and by the Association of Macau

academic presentations.

and international events. Academics from the

included a seminar focused on tourism prod-

Tourist Agents.
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Books and book chapters completed by IFTM scholars
Author

Title

Publisher (Book/Book Chapter)

Loi, K. I., Kong, W. H.,
& Bandeira, H. R. (2020)

Macao as a City of Gastronomy: The Role of Cuisine in a
Tourism Product Bundle

In Alastair M. Morrison & J. Andres Coca-Stefaniak (Eds.),
“Routledge Handbook of Tourism Cities”, Routledge

Basnyat, S., & Jaishi, S. P. (2021)

Use of Training Facilities in Hospitality Education: A
Case Study of Nepal Academy of Tourism and Hotel
Management

In L. Ren & B. McKercher (Eds.), “Practical Learning in
Hospitality Education”, The University of Queensland

Hong, C. H. (2021)

Improving English as a Foreign Language Learners’
Writing Using a Minimal Grammar Approach of Teaching
Dependent Clauses: A Case Study of Macao Secondary
School Students

In B. L. Reynolds & M. F. Teng, “Innovative Approaches
in Teaching English Writing to Chinese Speakers”, De
Gruyter Mouton

Li, Z. & Cheng, W. L. A. (2021)

Pousada de Mong-Há – The Teaching Hotel of Macao

In L. Ren & B. McKercher (Eds.), “Practical Learning in
Hospitality Education”, The University of Queensland

Yu, S., Dong, L., Liu, C.,
& Yang, J. J. (2021)

A Hierarchical Model for Talent Cultivation in Hospitality
Programmes: The Case of the Hospitality Institute of
Sanya

In L. Ren & B. McKercher (Eds.), “Practical Learning in
Hospitality Education”, The University of Queensland
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Research published in academic journals by IFTM scholars
Author

Title

Journal

Bavik, A. (2020)

A Systematic Review of the Servant Leadership Literature
in Management and Hospitality

International Journal of Contemporary Hospitality
Management, Vol. 32, No. 1, 347-382

Chan, E. S. W., Okumus, F.
& Chan, W. H. (2020)

What Hinders Hotels’ Adoption of Environmental
Technologies: A Quantitative Study

International Journal of Hospitality Management, Vol. 84,
102324

Guan, J., Liu, M. & Lau, Y. (2020)

Junket Operation: Macao’s Growing Pains or Stimulants?

The Journal of Gambling Business and Economics, Vol.13,
No.1, 23-42

Hong, W. C. H., Ngan, H. F. B.,
Yu, J. & Zhao, Y. (2020)

An Eye-Tracking Study of Exoticism in Intra-National
Destinations in the Greater Bay Area of China

Tourism Recreation Research, published online

Io, M. U. & Chong, D. (2020)

Determining Residents’ Enjoyment of Cantonese Opera as
Their Performing Arts Heritage in Macao

Annals of Leisure Research, published online

Du Cros, H. & Kong, W. H.
(2020)

Congestion, Popular World Heritage Tourist Attractions
and Tourism Stakeholder Responses in Macao

International Journal of Tourism Cities, Vol. 6, No. 4, 929951

Lam, I. K. & Ryan, C. (2020)

Intra-Cultural Variation Among Tourists of the Same
Cultural Background - Does it Matter?

Tourism Recreation Research, published online

Egger, I., Lei, S. I. & Wassler, P.
(2020)

Digital Free Tourism – An Exploratory Study of Tourist
Motivations

Tourism Management, Vol. 79, 104098
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Research published in academic journals by IFTM scholars
Author

Title

Journal

Li, X., Wan, Y. K. P. & Uysal, M.
(2020)

Is QOL a Better Predictor of Support for Festival
Development? A social-Cultural Perspective

Current Issues in Tourism, Vol. 23, No. 8, 900-1003

Ngan, H. F. B., Bavik, A.,
Kuo, C. F. & Yu, C. E. (2020)

Where You Look Depends on What You Are Willing to
Afford: Eye Tracking in Menus

Journal of Hospitality & Tourism Research, published
online

标识设置对游客寻路行为的影响研究—基于眼动追踪的实
验分析
The Influences of Guidance System on Tourists’
Wayfinding Behaviour: A Case Study Based on Eyetracking Techniques

旅游学刊 Tourism Tribune, Vol. 35, No. 9, 63-73

Luo, J. M. & Ren, L. (2020)

Qualitative Analysis of Residents’ Generativity Motivation
and Behaviour in Heritage Tourism

Journal of Hospitality and Tourism Management, Vol. 45,
124-130

Vinnicombe, T. E. (2020)

The Contribution of Economic Theory to Determining
Resource Allocation to Cultural Tourism

ATLAS Tourism and Leisure Review, Volume 2020 – 3,
Cultural Heritage in East Asia

Wan, Y. K. P. & Choi, S. (2020)

Food Tourists and Food Image in a Creative City of
Gastronomy in Macao, China
中国澳门美食之都的美食游客和美食形象

Journal of China Tourism Research, published online

Chan, S. H. J., Wan, Y. K. P.
& Jeon, M. Y. (2020)

Mainland Chinese Casino Visitors to Macau: Linking
Service, Brand Image, Satisfaction and Loyalty

The Journal of Gambling Business and Economics, Vol. 13,
No. 1, 87-115

Zhao, Y., Liang, J., Ngan, H. F. B.
& Hong, W. C. H. (2020)
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Research published in academic journals by IFTM scholars
Author

Title

Journal

Yang, H. J., Cheung, C.
& Li, W. J. (2020)

Intercultural Communication Competency Practices in the
Hotel Industry
酒店业跨文化交际能力实践

Journal of China Tourism Research, published online

Basnyat, S., Carr, N. &
Lovelock, B. (2021)

Labour, Necessity-Induced (Im)Mobilities, and the Hotel
Industry: A Developing Country Perspective

Journal of Sustainable Tourism, published online

Basnyat, S., Che, I. T. & Ip, K. H.
(2021)

Gender Roles and the Commodification of Beauty and Physical
Attractiveness in Restaurants: Perspectives of Female Servers

Tourism and Hospitality Research, Vol. 21, No. 4, 447-460

Basnyat, S. & Ho, I. T. E. (2021)

Food and Tourist Experiences: Insights from Macau

Journal of Global Scholars of Marketing Science, published
online

Basnyat, S. & Sharma, S. (2021)

Effects of COVID-19 Crisis on Small and Medium-Sized
Hotel Operators: Insights from Nepal

Anatolia, Vol 32, No. 1, 106-120

Chan, C. C., Law, R., Fong,
L. H. N. & Zhong, L. N. (2021)

Website Design in Tourism and Hospitality: A Multilevel
Review

International Journal of Tourism Research, Vol. 23, No. 5,
805-815

Chan, C. C., Ma, J., Law, R.,
Buhalis, D. & Hatter, R. (2021)

Dynamics of Hotel Website Browsing Activity: The Power
of Informatics and Data Analytics

Industrial Management & Data Systems, Vol. 121, No. 6,
1398-1416

Chan, J., Chan, C. C.,
Sassenberg, A. M. & Shrestha, A.
(2021)

Exploring the Formation of Mobile Travel Website Quality and
Predicting its Influence on Travelers’ Behavioral Intentions
探索移动旅游网站质量的形成及其对旅客行为意向的影响

Journal of China Tourism Research, published online
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Research published in academic journals by IFTM scholars
Author

Title

Journal

Leta, S. D. & Chan, C. C. (2021)

Learn from the Past and Prepare for the Future: A Critical
Assessment of Crisis Management Research in Hospitality

International Journal of Hospitality Management, Vol. 95,
102915

Chan, W. H., Luo, Y. X., Zhang, C.
& Kuo, C. F. (2021)

Acupuncture as a New Cultural Tourism Product in Greater
Bay Area – Stakeholders’ Perspectives

Journal of Global Scholars of Marketing Science, published
online

Lau, C., Tang, I. L. F.
& Chan, W. H. (2021)

Waterfront Hotels’ Chillers: Energy Benchmarking and
ESG Reporting

Sustainability, Vol. 13, No.11, 6242

Lee, D., Baldwin, W., Chan, W. H.
& Shih, E. H. W. (2021)

Culture and Motives of Tourists on Food Consumption in
Hong Kong

Tourism Culture & Communication, Volume 21, No. 1, 25-37

Liu, Y. D., Liu, M. T., Perez, A.,
Chan, W. H., Collado, J. & Mo, Z.
Y. (2021)

The Importance of Knowledge and Trust for Ethical
Fashion Consumption

Asia Pacific Journal of Marketing and Logistics, Vol. 33,
No. 5, 1175-1194

Chen, Y. F., Law, R. & Yan, K. K.
(2021)

Negative eWOM Management: How Do Hotels Turn
Challenges into Opportunities?

Journal of Quality Assurance in Hospitality & Tourism,
published online

Chen, Z. Y., Chan, C. C.,
Mehraliyev, F., Law, R. & Choi, Y.
(2021)

Typology of People-Process-Technology Framework in
Refining Smart Tourism from the Perspective of Tourism
Academic Experts

Tourism Recreation Research, published online

Chen, Z. Y. (2021)

Visualizing Experiencescape – From the Art of Intangible
Cultural Heritage

Current Issues in Tourism, published online

IFTM Annual Report 2020/2021

Research

37

Research published in academic journals by IFTM scholars
Author

Title

Journal

Chen, Z. Y., Chen, X. L. & Mak, B.
(2021)

The Hybrid Discourse on Creative Tourism: Illuminating
the Value Creation Process

International Journal of Culture, Tourism and Hospitality
Research, Vol. 15, No. 4, 547-564

Zhou, X. L. & Chen, Z. Y. (2021)

Destination Attraction Clustering: Segmenting Tourist
Movement Patterns with Geotagged Information

Tourism Geographies, published online

Guan, J. Q., Lam, B. M.,
Lam, C. C. C. & Liu, M. (2021)

CEO Overconfidence and the Level of Short-Selling
Activity

Review of Quantitative Finance and Accounting, published
online

Guan, J. Q., Sio, S. H. I.
& Noronha, C. (2021)

Value Co-Creation Through Corporate Social
Responsibility in a Typical Controversial Industry: Evidence
from Macao

Journal of Global Scholars of Marketing Science, published
online

Lau, Y. Y., Kawasaki, T.,
Guan, J. Q. & Not, C. (2021)

An Investigation into the Attitude and Behaviours of Ferry
Passenger Towards General Waste Management

Ocean & Coastal Management, Volume 213, 105879

Noronha, C., Guan, J. Q.
& Sio, S. H. I. (2021)

Accounting for Gaming in the Time of Plague: COVID-19 in
Macau

Sustainability Accounting, Management and Policy
Journal, Vol. 12, No. 5, 943-964

Tang, Y. M., Chen, P. C., Law,
K. M. Y., Wu, C. H., Lau, Y. Y.,
Guan, J. Q., He, D. & Ho, G. T. S.
(2021)

Comparative Analysis of Student’s Live Online Learning
Readiness During the Coronavirus (COVID-19) Pandemic in
the Higher Education Sector

Computers & Education, Vol 168, 104211
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Research published in academic journals by IFTM scholars
Author

Title

Journal

Im, U. L., Lam, C. C. C.
& Ma, E. D. (2021)

The Effective Responses of a Tourism and Gaming City
Towards the Devastating Effects of Pandemic: A Case
Study of Macao

International Journal of Tourism Cities, Vol. 7, No. 2, 492510

Io, M. U. (2021)

The Moderating Effect of Daily Emotional Well-Being on
Push-Pull Travel Motivations in the Context of COVID 19

Tourism Recreation Research, published online

Lam, I. K. & Ryan, C. (2021)

Destination Attractiveness and Place Attachment: A MultiGroup Analysis of Visitors from the Greater China Region

Tourism Recreation Research, published online

Lei, S. I., Kirillova, K., Wang, D.
& Xiao, C. (2021)

Determinants of Instant Messaging Use for
Communication with Hotels: A Policy-Capturing Study

International Journal of Contemporary Hospitality
Management, Vol. 33, No. 12, 4237-4257

Lei, S. I., Shen, H. L. & Ye, S.
(2021)

A Comparison Between Chatbot and Human Service:
Customer Perception and Reuse Intention

International Journal of Contemporary Hospitality
Management, Vol. 33, No. 11, 3977-3995

Lei, S. I. & So, A. S. I. (2021)

Online Teaching and Learning Experiences During the
COVID-19 Pandemic – A Comparison of Teacher and
Student Perceptions

Journal of Hospitality & Tourism Education, Vol. 33, No. 3,
148-162

Lei, S. I., Wang, D. & Law, R.
(2021)

Mobile-Based Value Co-Creation: Contextual Factors
Towards Customer Experiences

Tourism Review, published online

Lei, W. S. & Lam, C. C. C. (2021)

Towards a Perfect Mix of Teaching Typology: An
Application of Education Learning Spaces Principles

Journal of Hospitality & Tourism Education, Vol. 33, No. 2,
126-139
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Research published in academic journals by IFTM scholars
Author

Title

Journal

Lei, W, S. & Li, C. C. (2021)

The Mechanism of Linkages between Online Community
Participation and Festival Attendance: A Case Study of a
Chinese Music Festival

Event Management, Vol 25, No. 1, 27-40

Chen, Y. X. & Lei, W. S. (2021)

Behavioral Study of Social Media Followers of a Music
Event: A Case Study of a Chinese Music Festival

Journal of Hospitality and Tourism Insights, Vol. 4, No. 2,
163-182

Liu, Y.Q. & Lei, W. S. (2021)

Towards Sustainable Practice in The Event Industry:
Insights from Practitioners

Event Management, Vol. 25, No. 3, 213-226

Li, X., Kong, W. H. & Yang, F. X.
(2021)

Authentic Food Experiences Bring Us Back to the Past: An
Investigation of a Local Food Night Market

Journal of Travel & Tourism Marketing, Vol. 38, No. 3, 233246

Yang, F. X., Li, X., Lau, M. C.
& Zhu, V. Z. (2021)

To Survive or to Thrive? China’s Luxury Hotel Restaurants
Entering O2O Food Delivery Platforms Amid the COVID-19
Crisis

International Journal of Hospitality Management, Vol. 94,
102855

Loi, K. I., Lei, W. S.
& Lourenco, F. (2021)

Understanding the Reactions of Government and
Gaming Concessionaires on COVID-19 Through the NeoInstitutional Theory – The Case of Macao

International Journal of Hospitality Management, Vol. 94,
102755

Lourenco, F., Li, Z., Ren, L.
& Cheng, R. (2021)

What Retail Experts Say About the Tourism Retail
Education? A Case of Macao Using an Integrated BloomKolb Learning Design Canvas

Journal of Quality Assurance in Hospitality & Tourism,
published online
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Author

Title

Journal

Ly, T. P., Leung, D. &
Fong, L. H. N. (2021)

Repeated Stay in Homestay Accommodation: An Implicit
Self-Theory Perspective

Tourism Recreation Research, published online

Fong, L. H. N., Leung, D., Ly, T. P.
& Zhang, C. X. (2021)

Culture Mindsets and Intention to Stay in Foreign Peer-ToPeer Accommodation: Exploring Underlying Mechanisms

Journal of Hospitality and Tourism Management, Vol. 48,
No. 2, 110-118

Leung, D., Ly, T. P., Fong, L. H. N.
& Zhang, C. X. (2021)

The Influence of Consumers’ Implicit Self-Theories on
Homestay Accommodation Selection

International Journal of Tourism Research, Vol. 23, No. 6,
1059-1072

Nguyen Thi Yen, C., Hermoso, C.,
Laguilles, E. M., De Castro, L. E.,
Camposano, S. M., Jalmasco, N.,
Cua, K. A., Isa, M. A., Akpan,
E. F., Ly, T. P., Budhathoki, S. S.,
Ahmadi, A. & Lucero-Prisno,
D. E. (2021)

Vietnam’s Success Story Against COVID-19

Public Health in Practice, Vol. 2, 100132

Ngan, H. F. B., Bavik, A.,
Severino, J. E. G. & Teixeira, H.
(2021)

Magic Number 8: Hospitality Price Ending Strategies

Journal of China Tourism Research, published online

Ren, L., Guan, J. Q.
& Tavitiyaman, P. (2021)

What Frustrates Hospitality Students at the Mandatory
Synchronous Online Classes?

Journal of Hospitality & Tourism Education, published
online
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Research published in academic journals by IFTM scholars
Author

Title

Journal

Ren, L. & Wong, U. I. (2021)

Tour Guides’ Dilemma Under the Pandemic: To Stay or Not
to Stay? An Investigation of Occupational Loyalty Among
Tour Guides in Macao

Asia Pacific Journal of Tourism Research, Vol. 26, No. 11,
1270-1283

Ren, L. & Yang, J. J. (2021)

Do People Still Care About the Stars? A Brief Account of
the Hotel Industry Development in China

Journal of Hospitality & Tourism Research, Vol. 45, No. 5,
877-879

Hu, X., Ma, C. W., Ren, L.
& Chen, P. J. (2021)

When in “China” Do as the Chinese Do: A Case Study of
IHG’s HUALUXE’S Localization in China

Journal of Teaching in Travel & Tourism, Vol. 21, No. 1, 91103

Hung, K., Ren, L. & Qiu, H. Q.
(2020)

Luxury Shopping Abroad: What Do Chinese Tourists Look
For?

Tourism Management, Vol. 82, 104182

Sun, J., Chen, P. J., Ren, L.,
Shih, E. H. W., Ma, C. W., Wang,
H. & Ha, N. H. (2021)

Place Attachment to Pseudo Establishments: An
Application of the Stimulus-Organism-Response Paradigm
to Themed Hotels

Journal of Business Research, Vol. 129, Pages 484-494

Tavitiyaman, P., Ren, L.
& Fung, C. (2021)

Hospitality Students at the Online Classes During
COVID-19 – How Personality Affects Experience?

Journal of Hospitality, Leisure, Sport & Tourism Education,
Vol. 28, 100304

Wan, Y. K. P., Gao, H. Y.,
Eddy U, M. E. & Ng, Y. N. (2021)

Expectations and Perceptions of the Internship Program:
A Case Study of Tourism Retail and Marketing Students in
Macao

Journal of Hospitality & Tourism Education, published
online
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Research published in academic journals by IFTM scholars
Author

Title

Journal

Wan, Y. K. P. & Kim, S. (2021)

Intracultural Differences in Dining Behavior and
Preferences Among Hong Kong and Taiwan Tourists

International Journal of Culture, Tourism and Hospitality
Research, Vol. 15, No. 2, 157-171

Wu, D. C. W., Ji, L., He, K. J.
& Tso, K. F. G. (2021)

Forecasting Tourist Daily Arrivals with a Hybrid SarimaLstm Approach

Journal of Hospitality & Tourism Research, Vol. 45, No. 1,
52-67

Yang, H. J., Song, H. Q.,
Cheung, C. & Guan, J. Q. (2021)

How to Enhance Hotel Guests’ Acceptance and Experience
of Smart Hotel Technology: An Examination of Visiting
Intentions

International Journal of Hospitality Management, Vol. 97,
103000

Yang, H. J. & Xia, L. T. (2021)

Leading the Sharing Economy: An Exploration on How
Perceived Value Affecting Customers’ Satisfaction and
Willingness to Pay by Using DiDi

Journal of Global Scholars of Marketing Science, published
online

Cheung, C., Takashima, M.,
Choi, H. J., Yang, H. J. & Tung, V.
(2021)

The Impact of COVID-19 Pandemic on the Psychological
Needs of Tourists: Implications for the Travel and Tourism
Industry

Journal of Travel & Tourism Marketing, Vol. 38, No. 2, 155166

Yang, J. J. & Ren, L. (2021)

Government-Industry-Education-Research Collaboration
in Tourism: University’s Perspective

Journal of Hospitality & Tourism Research. Vol. 45, No. 5,
898-901

Ai, X. F., Yang, J. J., Lin, Z. B.
& Wan, X. H. (2021)

Mental Health and the Role of Physical Activity During the
COVID-19 Pandemic

Frontiers in Psychology, Vol. 12, 759987
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Author

Title

Journal

Liu, C. & Yang, J. J. (2021)

How Hotels Adjust Technology-Based Strategy to
Respond To COVID-19 and Gain Competitive Productivity
(CP): Strategic Management Process and Dynamic
Capabilities

International Journal of Contemporary Hospitality
Management, Vol. 33, No. 9, 2907-2931

Wu, Y. F. & Yang, J. J. (2021)

Lifestyle Skiing Contributes to Health and Eudaimonic
Well-Being: An Emergent Chinese Lifestyle Mobility

Tourism Geographies, published online

Xu, Y. H., Wong, I. K. A.
& Tan, X. C. (2021)

Events as Destination Image Maker: The Role of Event
Type and Implications for Event Portfolio Development

Event Management, published online

Xu, Y. H. & Cheung, Y. G. (2021)

Explaining the Behaviors of Culinary Event Attendees: A
Path Model from Motivation to Behavioral Intentions

Event Management, Vol. 25, No. 1, 201-211

Yang, F. X., Xu, Y. H.
& Wong, I. A. (2021)

Too Close to Work Together? Identity Conflicts Induced by
Coworker Friendships in Cyberspace

International Journal of Hospitality Management, Vol. 99,
103060

Zhou, Y., Lei, S. I. & Yan, L.
(2020)

Linking Tourists’ Performing Arts Experience and
Perceived Destination Image

Tourism Recreation Research, Vol. 46, No. 1, 71-84

Agyeiwaah, E., Dayour, F.
& Zhou, Y. (2021)

How Does Employee Commitment Impact Customers’
Attitudinal Loyalty?

Journal of Hospitality and Tourism Insights, published
online
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Papers presented at conferences /
published in conference proceedings by IFTM scholars
Author

Paper

Conference

Place and Date

Chan, C. C., Law, R.
& Fong, H. N.

Exploring the Role of Human Images on Hotel Websites

Asia-Pacific Council on
Hotel, Restaurant and
Institutional Education
(ApacCHRIE) 2020
Conference

Hong Kong, S.A.R., 2020

Chen, Y. F., Law, R., & Yan, K. K.

Management Response to Restore Online Company Image

APacCHRIE 2020
Conference

Hong Kong, S.A.R., 2020

Chan, I. M. & Lam, C. C. C.

Incorporating Arts into Tourist Retention - The Future of
Art Tourism in the 2020 Era

APacCHRIE 2020
Conference

Hong Kong, S.A.R., 2020

Lei, K. & Law, R.

What Is Holding Back Macao’s Development Into a Smart
Tourism Destination?

APacCHRIE 2020
Conference

Hong Kong, S.A.R., 2020

Liu, G., Agyeiwaah, E. & Lei, S. I.

The Impact of Social Media Content on Purchase
Intentions – The Role of Telepresence and Social Presence

APacCHRIE 2020
Conference

Hong Kong, S.A.R., 2020

Wu, C. W.

The Use of Statistics Techniques in Hospitality Research –
Using Cornell Hospitality Quarterly (CQ) as a Case Study

APacCHRIE 2020
Conference

Hong Kong, S.A.R., 2020

Wu, C. W., Fong, K. S., Tou, U. I.
& Hung, C. Y.

The Difference in Emotional Exhaustion, Cynicism and
Diminished Professional Efficacy Among Employees With
Different Sleeping Quality in Macao Hospitality Industry

APacCHRIE 2020
Conference

Hong Kong, S.A.R., 2020
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Papers presented at conferences /
published in conference proceedings by IFTM scholars
Author

Paper

Conference

Place and Date

Dioko, L. A. N.

From Tourist Attractions to Tourist Traps: Laying
Theoretical Foundations

Travel and Tourism
Research Association:
Advancing Tourism
Research Globally

Texas, United States
(online), 2021

Chan, C. C., Ma, J., Ye, H. Y.
& Law, R.

A Comparison of Hotel Guest Experience Before and
During Pandemic: Evidence from Online Reviews

ENTER 2021 eTourism
Conference

Online, 2021

Lam, I. K. & Ryan, C.

Destination Values: The Influence of Chinese Culture

APacCHRIE 2021
Conference

Singapore (online), 2021

Liu, G. & Lei, S. I.

Customer Adoption of Self-service Technology: An
Integrated Model

APacCHRIE 2021
Conference

Singapore (online), 2021

Leong, I. K. & Li, Z.

What CSR Activities Have Been Performed By the Casino
Operators – A Case In Macau

1st International
Conference on Education
2021 (APHEIT-EDU 2021)

Thailand (online), 2021

Ly, T. P., Yang, C. L., Tabari, S.
& Choi, S.

How Personality Influences Solo Dining Behaviours in
Macao?

Asia Pacific Tourism
Association (APTA).2021
Online Conference

Seoul, Korea (online),
2021
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Papers presented at conferences /
published in conference proceedings by IFTM scholars
Author

Paper

Conference

Place and Date

Peralta, R. L., Lam, C. C. C.,
Park, J. K. & Choi, S.

Undergraduate Students’ International Field Trips:
Perceptions of Macao Students Majoring in Tourism and
Related Fields

ISTTE 2021: The 40th
Annual Conference for the
International Society of
Travel & Tourism Educators

Indiana, United States,
2021

Sou, P. U.

Does Product Variety Affect Tourism Demand? Evidence
From a Casino Tourism Destination of Macao

APacCHRIE 2021
Conference

Singapore (online), 2021

Yang, J. J. & Jin, H.

Zoom in the Attitude-Behaviour Gap: Low Carbon Travel
Behaviour

2021 International
Conference on Economic
Innovation and LowCarbon Development

Qingdao, Mainland China,
2021

Involvement
in Greater
Bay Area
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Greater Bay Area calling
IFTM is assuming a
significant role in assisting
the development of the
Guangdong-Hong Kong-Macao
Greater Bay Area. The Institute
is – via several education
initiatives – helping advance
the tourism and hospitality
industry in the city cluster,
as envisaged by the Central
People’s Government.

As authorised by the Ministry of Culture and
Tourism, IFTM was named in 2019 as the relying
unit of the Tourism Education and Training Base for
the Guangdong-Hong Kong-Macao Greater Bay
Area. The role means the Institute is coordinating
its effort with partners in and outside the Greater
Bay Area, to promote the development of tourism
education in the city cluster.
As the COVID-19 situation remained under
control in Macao and in the Mainland in academic year 2020/2021, IFTM boosted training
and exchanges within the Greater Bay Area, in
order to nurture fresh talent, promote the integrated development of tourism education, and
help in positioning the region as a world-class
tourism destination.
As part of its Greater Bay Area work, the
Institute established a new training centre in

Inauguration of the Tourism Education and Training Base for the
Guangdong-Hong Kong-Macao Greater Bay Area (Shunde Collaboration Centre)
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CULTURE AND TOURISM
UNDER THE SPOTLIGHT
IFTM hosted a programme offering culture and tourism development training in November 2020. The 3-day activity, for culture
and tourism sector representatives from the Greater Bay Area,
included talks, a technical visit to a tourism complex, and exchange
of ideas on culture and tourism operations, marketing and promotion.
The scheme was the first face-to-face initiative of its kind following
the easing of COVID-19-related travel curbs between Macao and the
Mainland, namely the cancellation of automatic quarantine requirements.
The training initiative was organised by the Tourism Education and Training Base for the Guangdong-Hong Kong-Macao Greater Bay Area.
An opening ceremony for the training scheme took place on 5 November
at IFTM’s Taipa Campus. It was attended by several high-ranking officials,
including Vice-Minister of Culture and Tourism of the People’s Republic of
China, Mr. Zhang Xu, and the Secretary for Social Affairs and Culture of the
Macao SAR Government, Ms. Ao Ieong U.

the Shunde District of the city of Foshan, in

Shunde District, Foshan City; IFTM; and Shunde

Guangdong Province. The venue – officially

Polytechnic. The 3 bodies had signed in March

titled the Tourism Education and Training Base

2021 an agreement to create the new centre.

for the Guangdong-Hong Kong-Macao Greater

The centre offers educational programmes

Bay Area (Shunde Collaboration Centre) – was

to help develop tourism in the Greater Bay

set up with Shunde Polytechnic as the host

Area, by enhancing the qualifications and

institution. A ceremony to mark the launch was

skills of people working in the field, and by

held in April 2021.

arranging exchange activities. Another goal

The Shunde Collaboration Centre is a partnership between the Office of the Leading Group

is to promote the development of vocational
training standards.

for Promoting the Construction of the Guang-

As Macao and Shunde are both famed for

dong-Hong Kong-Macao Greater Bay Area,

food delicacies, the centre will additionally
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Guangdong-Hong Kong-Macao Greater Bay Area

Zhaoqing

Guangzhou

Huizhou

SCHEME LAUNCHED
FOR SHORT-TERM
INTERNSHIPS

Foshan

IFTM, via its role as the relying unit of the Tourism

Dongguan

Education and Training Base for the GuangdongHong Kong-Macau Greater Bay Area, launched in
academic year 2020/2021 a scheme for short-term
internships in Macao, aimed at Mainland tourism in-

Zhongshan

dustry professionals. The programme was available to
workers coming from Mainland places in the Greater
Bay Area, that had already completed a relevant
course and assessment under the Macao Occupational
Skills Recognition System (MORS).

Jiangmen

Zhuhai

Macao

Shenzhen

Hong Kong

The internship scheme was offered in partnership
with a number of Macao-based companies, including
operators of large-scale integrated resorts. The first
batch of interns completed a 2-week period of train-

promote cooperation regarding Cantonese and

One of the first programmes to be hosted by

2021, and participants included professionals

Macanese cuisine. Via the centre, the 2 cities

the Shunde Collaboration Centre was a train-

from vocational training institutes in Foshan,

The new internship scheme in Macao for MORS-cer-

are expected to bolster overall exchanges in the

the-trainer course on the role of hospitality

as well as executives from various well-known

tified workers from the Mainland aimed to advance

field of gastronomy: Macao and Shunde are part

industry front-desk agents, using as reference

hotels and tourism enterprises.

their professional knowledge. The scheme also sought

of the UNESCO Creative Cities Network in the

IFTM’s Macao Occupational Skills Recognition

In February 2021, IFTM, along with the

to enhance the quality of human resources and of

field of gastronomy.

System (MORS). The course was held in April

Guangzhou Municipal Culture, Radio, Television

tourism services in the Greater Bay Area as a whole.

ing in Macao in March 2021.
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1,700
Total number of
participants in activities
targeting the Greater Bay
Area, held by IFTM in
academic year 2020/2021

and Tourism Bureau, and LN Commerce &

involvement in the Greater Bay Area project

Tourism agreed to jointly establish a training

was the launch of the IFTM Hengqin Training

centre in Guangzhou. The Tourism Education

Base – Centre for Vocational Practice. The

and Training Base for the Guangdong-Hong

centre’s official opening ceremony took place

Kong-Macao Greater Bay Area (Guangzhou

in December 2020: the venue is in the Sumlodol

Collaboration Centre) aims to boost the

Camping Town, a leisure destination on Hengqin

integration of educational resources available in

Island, next door to Macao in Guangdong

the Greater Bay Area in the fields of hospitality,

Province. The IFTM Hengqin Training Base

tourism, food and beverage services, as well as

was established in December 2019, following a

conferences and events, in order to enhance the

framework agreement on cooperation, between

overall development of Macao and Guangzhou.

IFTM and the Management Committee of the

Another development in academic year

Hengqin New Area, in Zhuhai, and is focused

2020/2021 linked with the Institute’s

on vocational tourism training.

ADVANCING MORS IN GUANGDONG
IFTM has been promoting the
adoption of the Macao Occupational Skills Recognition System (MORS)
in various parts of the Greater Bay
Area for more than a decade. The
Institute and its partners in Guangdong Province have hosted a variety
of MORS training courses and assessment sessions, covering a number of
job categories.
The introduction of MORS-like
standards in Guangdong has been
further stimulated by the establishment
in 2019 of the Tourism Vocational
Education Alliance for the GuangdongHong Kong-Macao Greater Bay Area.
The founding members – among

them IFTM – included 7 institutions
concerned with vocational training,
and 3 companies involved in the
tourism sector. The Alliance promotes
exchanges of staff, resources and
information among the various
stakeholders in the tourism industry in
the Greater Bay Area.
In academic year 2020/2021, several
training courses – using MORS as
reference – took place in Guangdong,
under the auspices of the Alliance.
That initiative included courses held in
Hengqin and Guangzhou, respectively
in November and December 2020,
being the first of their kind involving
private companies as partners.
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Supporting
information
exchange
As part of its involvement in the
Guangdong-Hong Kong-Macao
Greater Bay Area project, IFTM
has been promoting a series of
forums and field trips, in order
to advance understanding
regarding the opportunities
offered by the city cluster.

IFTM acts as the coordinating unit of the Alliance for Developing Macao into the Guangdong-Hong Kong-Macao Greater Bay Area

featured in the 2020 Macao International Travel

travel retailer DFS Group and from Macao-based

ference – included senior executives from

Tourism Education and Training Base. The

(Industry) Expo, also known as MITE, an event

resort operator Sands China Ltd. Taking part in

Bank of China Macau Branch, and payment

Macao-originating coalition was established in

organised by the Macao Government Tourism

the discussion via videoconference were a schol-

services providers Octopus Holdings Limited

2018, and brings together 3 local government

Office and coordinated by the Macau Travel

ar from Hong Kong Polytechnic University, and

and Tencent’s WeChat Pay. Also joining were a

bodies and 10 local higher education institu-

Agency Association. The expo was supported

representatives from retailer Chow Tai Fook Jew-

representative from professional services firm

tions, including the Institute. The goal of the

by the Ministry of Culture and Tourism of the

ellery Group and from Tencent Smart Retail – the

PricewaterhouseCoopers, an official from the

Alliance is to support Macao’s development as

People’s Republic of China.

latter a unit of Chinese Internet giant Tencent.

Monetary Authority of Macao and an academic

a base for tourism education and training for the

The panel discussion was themed “New Retail,

The Alliance hosted another panel discussion

Greater Bay Area, as envisioned by the Central

New Service Concept, New Opportunities”, and

in July 2021, as part of the 2021 MITE. It was

In December 2020, the Alliance organised a

People’s Government.

had more than 100 participants. It was part of

themed “Development of E-payment & Trends

field trip for Macao higher education students

from Guangdong’s Jinan University.

The Alliance hosted in November 2020 a panel

the Alliance’s GBA Tourism Forum series, bring-

of Regional integration”, and it was also part of

to Hengqin Island, touring several facilities there.

discussion on integration of offline and online

ing together representatives from businesses

the Alliance’s GBA Tourism Forum series. The

The aim was to help participants learn about the

business strategies by traditional bricks-and-

with a presence in the Greater Bay Area.

event had more than 100 participants.

latest developments and opportunities in hospi-

mortar tourism retailers, a trend accelerated

Invited speakers for the panel discussion includ-

Invited speakers for the panel discussion –

by the COVID-19 pandemic. The initiative was

ed senior executives from international luxury

taking part either in person or via videocon-

tality and tourism in the neighbouring location.
More than 60 students took part in the activity.

Global
Links

Global Links

Worldwide
connections
IFTM is a global, outwardlooking institution, with many
international partnerships. Such
links help the Institute make a
positive contribution to issues
of worldwide importance in
tourism and hospitality.

The COVID-19 alert in early 2020 – and the
subsequent restrictions on mobility and travel
– extended into academic year 2020/2021,
affecting higher education institutions
everywhere in terms of their overseas work. Areas
concerned included recruitment of international
students and staff, student and scholar mobility,
and cross-border collaboration projects.
Many established initiatives involving internationalisation had, in the short term, to be either
curtailed, postponed, cancelled or moved online. As higher education institutions explored
contingency plans and flexible approaches, new
trends and concepts emerged as highly important topics.
IFTM’s international outlook has, since its establishment, distinguished the Institute from other
educational establishments. Despite the challenges posed by COVID-19, the Institute made
an all-out effort in academic year 2020/2021 to

IFTM Annual Report 2020/2021

54

Global Links

America

11

Europe

33

127 non-local
partnerships

Asia
Africa

77

Oceania

3

3
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IFTM collaborates
with universities
and other
institutions
in 32 countries
and regions
beyond
Macao

ensure that everything IFTM did – ranging from

Asia Travel Association (PATA), of which the

curriculum development to research – remained

Institute has been a member since 1996. In

infused with an international spirit.

October 2020, IFTM President Dr. Fanny Vong

IFTM actively worked at international level to de-

Chuk Kwan was elected to PATA’s Executive

velop long-term collaboration with other entities.

Board. Throughout academic year 2020/2021,

The Institute’s well-established reputation enabled

she attended a number of PATA meetings and

it to form close and successful partnerships includ-

other events, all held online.

IFTM MEMBERSHIP OF
INTERNATIONAL BODIES
• Asian Academy for Heritage Management
• Asia Pacific Tourism Association (APTA)
• Association for Tourism and Leisure Education and Research (ATLAS)

ing some with internationally-renowned academic

IFTM was also represented at the 2021 annual

institutions, as well as with other prestigious bod-

conference of another body of which the Institute

ies, for projects that had positive impact. When-

is a member, the Asia Pacific Tourism Association.

ever possible and suitable, online meetings and

That event took place online, from 30 June to July

• International Council on Hotel, Restaurant, and Institutional Education (ICHRIE)

other digital tools were employed as substitutes

2. Among other topics, participants discussed

for physical travel and in-person events.

new directions for tourism and hospitality

• Pacific Asia Travel Association (PATA)

One example involved IFTM’s role in the Pacific

research and education post COVID-19.

• Association of Universities of Portuguese Language (AULP)
• China - ASEAN Tourism Education Alliance

• World Tourism Organization (UNWTO)
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Global training reach

In academic year 2020/2021, the Centre held 2
separate training programmes in collaboration
with UNWTO – the first in December 2020, the

The Global Centre for Tourism Education and Training is part
of IFTM’s efforts to strengthen its position as an international
hub for tourism and hospitality education. It provides training
in cooperation with the World Tourism Organization (UNWTO)
and other parties, to help tourism officials and professionals from
around the world to enhance their knowledge and skills.

second in June 2021.
The first comprised 4 webinars on “Capacity
Building for Sustainable Tourism and Reviving
Tourism”. A total of 29 tourism officials drawn
from Cambodia, the Lao People’s Democratic Republic, Myanmar, Thailand, Vietnam and
China took part in the programme. The latter’s
contingent included people from the Guang-
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34 countries
and regions
Since 2016, participants in
training activities by the Global
Centre for Tourism Education and
Training have come mostly from
the Asia‑Pacific region. Some
have been drawn from Europe,
Africa and the Middle East

dong-Hong Kong-Macao Greater Bay Area.
The first programme’s webinars also attracted online views from observers in other places,
including Bangladesh, Iran, Germany, Malaysia,

of Korea, the Lao People’s Democratic Repub-

the Maldives, Myanmar, Spain, Sri Lanka and

lic, Malaysia, Myanmar, Nepal, the Philippines,

Macao.

Romania, Spain, Turkey, Vietnam and Macao.

The second training programme was for of-

Since its establishment in 2016 and up to Au-

ficials from island countries in Asia and in the

gust 2021, the Global Centre for Tourism Educa-

Pacific Ocean region. The course featured 3

tion and Training held a total of 11 programmes

webinars on the theme “Capacity Building for

in partnership with UNWTO. These were attend-

Sustainable Tourism in Island Countries”. Top-

ed by an aggregate of 248 people, including

ics covered included destination management,

tourism officials and industry representatives.

festivals and events, and sustainable tourism
product development.

The Centre also provides training workshops
for civil servants from tourism-related bodies

A total of 25 people took part in the June 2021

in Portuguese-speaking countries, as part of an

programme. They were drawn from 5 UNWTO

initiative by the Macao Government Tourism Of-

member states: Fiji, the Maldives, Papua New

fice (MGTO). The MGTO scheme remained under

Guinea, Samoa and Sri Lanka. There were also

suspension in academic year 2020/2021. Since

3 participants from the Greater Bay Area.

2016, an aggregate of 117 trainees, drawn from

The webinars in that second programme also

Angola, Cabo Verde, Guinea-Bissau, Mozam-

attracted online views from observers in oth-

bique, Timor-Leste and Sao Tome and Principe

er countries and regions, namely Cabo Verde,

have benefitted from the workshops provided

Cambodia, the Democratic People’s Republic

by the Centre.

Campus
Development
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Improving the
campus experience
IFTM continued in academic year 2020/2021 its programme
of significant upgrade, investing in improving student,
academic and research facilities. Steps included the official
inauguration of the Silver Jubilee Building, the reopening
of the Educational Hotel – Pousada de Mong-Há, following
major refurbishment, and the launch of the iRetail Lab.

IFTM regularly updates and refreshes its facilities and equipment, to maintain its world-class
academic standards and create an environment
that fosters collaboration and achievement.

SOURCE
OF KNOWLEDGE

Campus development helps the Institute bolster
its position as one of the world’s leading higher

As IFTM reinforces its position as a leading institu-

education institutions in tourism and hospitality.

tion of higher education in the field of tourism and

One of the main projects put into use in ac-

hospitality, the IFTM Library unit has also been busy

ademic year 2020/2021 was the Silver Jubilee

expanding its role and resources.

Building, which significantly increased the space

The IFTM Library has been a member of the Macau

available at the Institute’s Taipa Campus. The

Academic Library Alliance (MALA) since 2014. The

building, an existing structure, was granted to

alliance represents the libraries in 9 institutions of

IFTM by the Macao SAR Government in 2020, to

higher education in Macao, and promotes cooperation

support the development of the Institute.

among its members. MALA launched in September

Renovation work on the Silver Jubilee Building

2020 the MALA Hub, an inter-library loan service,

started in April 2020. It included checking of the

which allows students and academic staff served by

facility, introduction of upgrades, basic repairs,

a library attached to their institution, to borrow books

deep cleaning and sanitisation of all amenities.

from any of the other libraries in relevant educational

The Silver Jubilee Building was inaugurated in

institutions.

November 2020, as part of the celebrations for

In academic year 2020/2021, the IFTM Library unit

IFTM’s 25th anniversary. At an initial phase, 2

hosted a number of training sessions and workshops,

floors housing classrooms and other training fa-

to help students and other users to learn how to make

cilities were made available for activities to edu-

full use of its resources. New resources were added,

cate future tourism and hospitality professionals.

including scientific citation databases such as Scopus.

The Educational Hotel – Pousada de Mong-

For the first time, the IFTM Library unit took part

Há, a training unit of IFTM, reopened in the first

in a joint e-textbook purchase process for students:

quarter of 2021, having been closed since Jan-

liaising with different parties, it assisted more than

uary 2018 for major refurbishment. The revamp

300 undergraduates in acquiring e-textbooks at the

increased the number of available guest rooms

start of academic year 2020/2021.

from 20 to 30, thus also offering additional
hands-on training opportunities for students.

Silver Jubilee Building
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The IFTM Library also took part in the Macao Library
Week 2021, a city-wide festival with activities during

The refurbishment of the Pousada, on the

April and May 2021. The IFTM Library organised a num-

Mong-Há Campus, included new equipment to

ber of activities as part of the Macao Library Week 2021,

enhance the eco-friendliness of its operations.

to promote to students and staff the joy of reading.
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iRetail Lab

OPERATIONAL QUALITY CERTIFIED

Educational Hotel – Pousada de Mong-Há

The addition of ‘green walls’ aimed to reduce

education in the fields of retailing and marketing

carbon dioxide emissions, helping conditions

management, and has top-notch facilities.

for better regulation of temperature within the

Through collaboration with local designers

building and aiding the insulation of the facility.

and retail brands, the iRetail Lab provides a real

In addition, each guest room is now fitted with

business environment for students to study re-

an individual carbon dioxide emission meter, so

tail and marketing management-related topics.

guests can understand the impact their stay has

A companion website (available at https://ire-

on the environment.

tail-lab.com) was also created, to offer opportu-

IFTM’s iRetail Lab was officially opened in
June 2021. It is a training platform for practical

nities for students to advance their understanding of e-commerce and digital marketing.

IFTM’s commitment to following
best-in-class policies and processes has earned the Institute various
forms of international accreditation
over the years, including several certifications by the International Organization for Standardization (ISO).
In July 2021, the Institute’s Educational Restaurant passed a HACCP certification process conducted by the
Hong Kong Quality Assurance Agency
(HKQAA). It certified the training unit’s
strict standards regarding food safety
management and hygiene.
Hazard Analysis Critical Control
Points, or HACCP, is an internationally
recognised method of identifying and
managing food safety-related risk.

HACCP is a system in which food safety is addressed through the analysis
and control of biological, chemical, and
physical hazards, from raw material
production, procurement and handling,
to manufacturing, distribution and consumption of the finished product.
As part of the HACCP certification
process, IFTM formed a cross-departmental food safety team, in order to
ensure that the Institute successfully
implemented and fulfilled all HACCP-related requirements.
In April 2021, IFTM renewed its ISO
14001 Environmental Management
System certification, extending it to
the Silver Jubilee Building, newly added to the Taipa Campus.
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Striving for a
greener future
Sustainability is central to all IFTM’s activities and shapes its
planning for the future. The Institute’s ‘green’ efforts are led by the
IFTM Environmental Management System Committee, which works
to coordinate staff and student involvement in those matters.

IFTM has been making steady progress in the

harvesting of aquatic organisms) with hydroponics

environmental sustainability of its operations.

(i.e., the cultivating of plants in water). In aquapon-

Throughout academic year 2020/2021 the Insti-

ic systems, the nutrient-rich water employed for

tute introduced new schemes and promotional

aquaculture is reused to feed plants hydroponically.

initiatives on its campuses to further that effort.

Each calendar year, IFTM outlines a set of ‘green’

Amid the COVID-19 global health crisis, the

goals for the following 12 months. They typical-

IFTM Environmental Management System

ly cover topics such as resource consumption,

Committee strengthened promotion of healthy

sustainability and environmental awareness. To

lifestyles. That included encouraging people to

achieve its goals, IFTM adopts a dual approach,

exercise and to adopt a balanced diet.

featuring ‘top-down’ strategies and ‘bottom-up’

IFTM also pushed to reduce food waste on its

initiatives. The former include macro-level proj-

campuses. In 2021, the Institute brought into

ects such as the introduction of renewable en-

its kitchens, technology from the leading food

ergy systems. The ‘bottom-up’ initiatives cover

waste management system Winnow. It uses

micro-level actions such as reducing use on cam-

artificial intelligence to improve efficiency and

pus of disposable food containers and utensils.

maximise use of all food ingredients.

One of the annual highlights of IFTM’s

In the summer of 2021, the Institute expanded

sustainability effort is the Institute’s ‘Healthy and

its on-site food-cultivation scheme, adding an

Green Month’. In academic year 2020/2021, its

aquaponic system to expand the range of herbs

series of events was held in September 2020, and

and vegetables available for use in the Educa-

ranged from workshops to a seashore clean-up

tional Restaurant. The aquaponic setup com-

in Coloane. It featured a workshop on how to use

plemented an existing rooftop garden where

either unwanted or expired cosmetic products to

vegetables and herbs are grown.

create calligraphy artwork. The workshop followed

Aquaponic systems couple aquaculture (i.e., the

a campaign at IFTM to collect such cosmetics.
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Boosting the
environmental
literacy of students
can improve their
employability upon
graduation. As the
tourism and hospitality
industry moves
toward carbon-neutral
status, employers
are on the hunt for
talented people who
can add value in the
implementation of
‘green’ management
practices
SUSTAINABLE USE OF GRADUATION GOWNS
IFTM took a significant step in
academic year 2020/2021 in order
to make its graduation ceremonies
more environmentally-friendly.
All IFTM programmes – at either
diploma, bachelor’s degree or
postgraduate level – started to
employ the same basic form of
graduation gown. Only the hood and
tassel of the gown varies, depending
on the respective programme

completed by the student.
This means, for example, that IFTM
bachelor’s degree graduates can
reuse their gown for a postgraduate
award ceremony if they enrol for further studies. They will only need to
replace the hood and tassel.
IFTM was the first higher education
institution in Macao introducing such
a ‘green’ system for its graduation
gowns.

During 2020’s Healthy and Green Month,

was the “IFTM Lights Out for 1 Hour” effort;

there were 1,508 instances of participation by

another was the “IFTM No Takeaway Meal Day”.

individuals. The 2020 edition had 11 activities:

The latter aims to reduce the amount of rubbish

fewer than in previous years, due to the impact

generated by consumption of takeaway meals.

of the COVID-19 pandemic.

The Institute also took part in international

The IFTM Environmental Management System

efforts to promote environmental sustainability,

Committee continued during academic year

such as “Earth Hour”, which sees non-essential

2020/2021 several once-a-month initiatives

electric lights switched off to draw people’s

focused on sustainable development. One example

attention to the threat of climate change.

Resource
Management
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Building strong value
In academic year 2020/2021, IFTM continued to optimise its
financial management. The Institute also adopted strategies to
ensure the effective deployment of its resources, while keeping
in mind IFTM’s mission to provide high-quality education.
Income and expenditure
IFTM maintained its sound financial position in the 2020
financial year, reflecting its management’s prudent approach.

Actual expenses for financial year 2020
Item
Personnel expenses

Amount (MOP) Share of total
262,165,837.63
72.9%

Operating expenses
Campus construction and equipment consumption
Others
Total

75,474,027.72
20,824,890.00
1,084,841.11
359,549,596.46

21.0%
5.8%
0.3%
100%

Actual income for financial year 2020
Item
Tourism Fund
Government subvention
Higher Education Fund
Tuition fees
Services and other activities
Balance brought forward from financial year 2019
Others
Total

Amount (MOP) Share of total
38,000,000.00
10.1%
248,703,861.00
66.4%
125,775.00
0.0%
48,887,535.33
13.0%
11,437,005.61
3.1%
27,254,171.86
7.3%
339,347.90
0.1%
374,747,696.70
100%

IFTM Annual Report 2020/2021

Resource Management

64

Staff statistics
In academic year 2020/2021, IFTM continued to work hard to attract as well
as retain high-quality staff, successfully adding 1 professor to its list of full-time
academics. The aggregate number of staff decreased slightly year-on-year.

Full-time academic staff *
Position
Professors
Assistant professors
Lecturers
Instructors
Total

2020/2021

No.
2019/2020

4
28
53
33
118

3
30
53
35
121

* Includes academic staff that resigned, but during the relevant academic year taught for at least 1 full semester.

Full-time staff
Position
Academic staff
Hospitality occupational training staff
Administrative and other staff
Total

2020/2021
118
32
202
352

No.
2019/2020
121
33
203
357

Seminar by representatives from the Commission Against Corruption

PROMOTING STAFF DEVELOPMENT
The success of IFTM relies on the skills, knowledge and experience of its
team members, across all staff categories, grades, areas and roles. The
Institute supports ongoing professional development for all of them.
Each academic year, the Institute provides training to help team members
get started in a new role, develop their career, use the Institute systems,
manage people, and stay safe at work.
One of the highlights of training activities in academic year 2020/2021 was a
seminar in November 2020 delivered by the Commission Against Corruption,
and attended by around 100 IFTM staff members, including people at senior level. The Commission, as well as being Macao’s main agency tackling corruption,
also performs the role of public ombudsman. In the latter work, it is tasked with
ensuring legality in the exercise of public authority by government departments
and other public sector organisations, including publicly-funded IFTM.
The seminar allowed IFTM staff members to discuss with representatives from
the Commission Against Corruption types of suspicious act with which IFTM
workers might be confronted in performance of their duties, and the various
penalties for such behaviour. The event also helped reinforce the culture of
professional integrity and ethical behaviour existing among the IFTM staff.
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