
Foreword

With the implementation of Individual Travel Scheme in a growing number of Mainland cities and the introduction of

new style casinos to the market, Macao’s economy continues to report a healthy and rapid development with

decisive internationalisation of its tourism sector. It is anticipated that there will be surge of tourist arrivals. Apparently,

one major challenge remains the quantity and quality of human resources that can be supplied to service the

booming industry.

Besides the optimistic development of gaming tourism, a number of significant international events will be held in

Macao in the coming year, including the 4th East Asian Games, the 54th Pacific Asia Travel Association (PATA)

Annual Conference, and the Asia Pacific Annual Conference of the Junior Chamber of Commerce. In addition, the

2nd Asian Indoor Games has also been confirmed to take place in Macao in 2007. These will definitely benefit the

development of the industry in terms of MICE and sport tourism. Moreover, Pan Pearl River Delta Cooperation is

expected to contribute to the development of Macao’s tourism in the future. Hence, the nurturing of high-calibre

professionals becomes more and more important to cope with such foreseeable expansion of the market.

The Institute For Tourism Studies (IFT) has always been playing a significant role in the development of

professionals for the tourism industry. The bachelor degree programmes are well-designed, balancing theory and

practice to produce graduates who are competent to take up leadership positions in the field. Furthermore, the

Professional And Continuing Education School has been providing many opportunities for working professionals to

upgrade their skills and knowledge. The number of participants, who serve as important resources of the market,

reaches over 6,000 per year. Besides, the Macao Tourism and Casino Career Centre jointly established by the

Macao Polytechnic Institute and IFT is working closely with the industry to provide specialised training in gaming

operations and services.

IFT has also greatly contributed to the strategic development of Macao’s tourism industry and advanced tourism

education. In the past year, the Institute invited a number of renowned scholars through its “Residential Research

Grant (RRG) Scheme” to conduct research and teach at IFT for an extended period of time together with IFT

academic staff. The research findings can serve as a reference to the Government in the formulation of its future

strategies. I hope IFT will continue to devote to the healthy development of Macao’s tourism and the betterment of

our future.
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